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Calgary-Elbow (Constituency) 
2007 by-election in: Accuracy of register of electors 

 [See also By-elections] 
 Gibson ... LO92 
 Lukaszuk ... LO92 

2007 by-election in: Appointment of returning officer 
 [See also under Returning officers (Provincial 

elections), Appointment of] 
 Gibson ... LO93–94 
 Marz ... LO93 

Enumeration process re 2008 election 
 [See also Enumeration process] 
 Gibson ... LO97–98 
 Notley ... LO97 

Calgary-Glenmore (Constituency) 
2009 by-election in: Comparison with previous elections 

 Marz ... LO139 
 McKee-Jeske ... LO139 
 Westwater ... LO159 

2009 by-election in: Cost 
 Westwater ... LO159 

2009 by-election in: Report on 
 Chair ... LO157 
 McKee-Jeske ... LO135–136 
 Westwater ... LO158–159 

2009 by-election in: Returning officer 
 Westwater ... LO158–159 

2009 by-election in: Use of enumeration notices 
 [See also Enumeration process] 
 Bhullar ... LO140 
 McKee-Jeske ... LO135–136, LO138, LO140 
 Rogers ... LO137 
 Westwater ... LO158–159 

2009 by-election in: Use of targeted enumeration 
 Westwater ... LO158–159 

2009 by-election in: Use of voter statements to track 
voting activity for staff 

 McKee-Jeske ... LO136 
2009 by-election in: Use of Voterlink 

 [See also under Register of electors, Voter 
registration system (Voterlink)] 

 Bhullar ... LO140 
 McKee-Jeske ... LO140 

2009 by-election in: Use of where-to-vote cards 
 Fjeldheim ... LO159–160 
 Lund ... LO159–160 
 Marz ... LO159 
 McKee-Jeske ... LO136 
 Westwater ... LO159 

2009 by-election in: Voter participation 
 Lund ... LO139 
 McKee-Jeske ... LO139 
 Westwater ... LO159 

Calgary Health Region (former) 
Auditor General's recommendations re province-wide 

services provided by 
 Dunn ... LO175 
 MacDonald ... LO174–175 

Calgary Immigrant Women's Association 
Voter outreach programs for 

 McKee-Jeske ... LO135 
Calgary, University of 

See University of Calgary 

Campus Alberta 
Auditor General's future audits (2010) of postsecondary 

institutions re IT and controls 
 Dunn ... LO123 
 MacDonald ... LO123 

Canada Post 
Ad-mail rates for mail to voters 

 Blakeman ... LO138–139 
 Lund ... LO139–140 
 McKee-Jeske ... LO139–140 

Voter registration information (Voterlink) with 
information packages on moving 

 [See also under Register of electors, Voter 
registration system (Voterlink)] 

 Chair ... LO162 
 Westwater ... LO162 

Canadian Association of Petroleum Producers 
Use of lobbyists registry 

 Wilkinson ... LO129 
Canadian auditing standards 

Impact on Auditor General's office of 
 Bhullar ... LO124–125 
 Dunn ... LO125, LO177–178 
 Notley ... LO177 
 Olson ... LO119, LO174 
 Quest ... LO178 

Canadian Council of Legislative Auditors 
General remarks 

 Dunn ... LO178 
 Notley ... LO178 

Canadian Council of Public Accounts Committees 
Conference, Edmonton (September 2009) 
Delegates to, with selection of alternates by lottery, 

motion to approve (Passed) 
 Campbell ... LO110 
 Chair ... LO110 
 MacDonald ... LO110 
 Sawchuk ... LO110 

General remarks 
 Blakeman ... LO112 
 Chair ... LO112 

Observers at 
 Chair ... LO110 
 MacDonald ... LO110 

Capital bond issue 
See Capital projects–Finance, Alberta bond issue for 

Capital Health (former) 
Auditor General's recommendations re province-wide 

services provided by 
 Dunn ... LO175 
 MacDonald ... LO174–175 

Capital projects 
Auditor General's future report (2010 October) re 

follow-up on capital planning 
 Dunn ... LO122 
 Lund ... LO122 
 Olson ... LO120 

Capital projects–Finance 
Alberta bond issue for, eligibility of MLAs to invest in, 

as potential conflict of interest 
 Marz ... LO171 
 South ... LO171 
 Wilkinson ... LO171 
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Capital projects–Finance (Continued) 
Auditor General's future report (2010 October) re use of 

federal stimulus funding for infrastructure 
 Chair ... LO122 
 Dunn ... LO122 
 Lund ... LO122 
 Olson ... LO120 

Auditor General's systems audit of, re public/private 
partnerships (P3s) 

 Dunn ... LO67–68, LO122 
 Lund ... LO67, LO122 
 Olson ... LO120, LO174 

Federal stimulus funding 
 Chair ... LO122 
 Dunn ... LO122 
 Lund ... LO122 
 Olson ... LO120 

CAS 
See Canadian auditing standards 

CAs 
See Constituency associations 

CCOLA 
See Canadian Council of Legislative Auditors 

CCPAC 
See Canadian Council of Public Accounts 

Committees 
CDTA 

See College of Dental Technologists of Alberta 
CFSAs 

See Child and family services authorities 
Chamber of Resources, Alberta 

See Alberta Chamber of Resources 
Charitable societies/nonprofit organizations 

Application of PIPA to 
 [See also Personal Information Protection Act] 
 Lukaszuk ... LO85 
 Notley ... LO86–87 
 Work ... LO85–87, LO142 

Chief Electoral Office 
[See also Chief Electoral Officer; Elections, 

Provincial] 
Appearance before committee 

 Fjeldheim ... LO157–163 
 McKee-Jeske ... LO134–141, LO158, LO160–161 
 Rhamey ... LO157–158 
 Westwater ... LO158–160, LO162 

Appreciation for 
 Bhullar ... LO101 
 Lukaszuk ... LO92 
 MacDonald ... LO95 
 Notley ... LO96–97 

Audit of, by OAG 
 Gibson ... LO91 
 Rhamey ... LO158 

Audit of, by OAG: Proposal for 
 Lukaszuk ... LO104–105 

Budget (2007-2008): 2008 election costs 
 Chair ... LO140–141 
 McKee-Jeske ... LO140–141 

Budget (2009-2010): Surplus 
 McKee-Jeske ... LO136 

Budget: Cyclical expenses 
 McKee-Jeske ... LO136–138 
 Rogers ... LO137–138 

Budget (2009-2010) estimates 
 Gibson ... LO98 
 Horne ... LO98 

Chief Electoral Office (Continued) 
Budget (2010-2011) estimates 

 Marz ... LO139 
 McKee-Jeske ... LO136–139 
 Rogers ... LO137–138 

Budget (2011-2012) estimates 
 Chair ... LO140 
 McKee-Jeske ... LO140 

Budget (2010-2011) estimates: Motion to approve 
(Passed) 

 Campbell ... LO154 
 Chair ... LO154 

Budget: Fiscal years 
 McKee-Jeske ... LO138 

Committee of political party executives, proposal for 
 Fjeldheim ... LO162 

Committee to advise, new 
 Gibson ... LO91–92 

Committee to review election readiness, proposal for 
 Blakeman ... LO154–155 
 Campbell ... LO155 
 Chair ... LO155 
 MacDonald ... LO155 
 Rogers ... LO155 

Communications by 
 Blakeman ... LO138 
 Gibson ... LO98–99 
 Horne ... LO98 
 McKee-Jeske ... LO138 
 Xiao ... LO99 

Cyclical election activities, by year 
 McKee-Jeske ... LO136–138 
 Rogers ... LO137–138 

Deputy Chief Electoral Officer, motion to approve 
temporary salary increase for (Passed) 

 Campbell ... LO109 
 Chair ... LO109 

Hosting of national conference for election officials 
 McKee-Jeske ... LO135 

Information technology: Cyclical election activities, by 
year 

 McKee-Jeske ... LO136–137 
Information technology: Election system (ACES) 

 McKee-Jeske ... LO135–136 
Information technology: New in-house servers 

 Gibson ... LO96 
 McKee-Jeske ... LO136 
 Webber ... LO96 

Information technology: New voting technologies, 
proposal for pilot projects re 

 Blakeman ... LO99 
 Gibson ... LO99 

Information technology: Partnership with Service 
Alberta 

 McKee-Jeske ... LO136 
Investigation of irregularities in elections by 

 Gibson ... LO99–100 
 MacDonald ... LO99–100 

Mission, goals, and vision 
 Fjeldheim ... LO162–163 
 Notley ... LO162–163 

Other jurisdictions: ACES shared practices 
 McKee-Jeske ... LO135 

Other jurisdictions: Visitors' program 
 McKee-Jeske ... LO135 

Overview of 
 Gibson ... LO91–92 
 McKee-Jeske ... LO134–137 
 Rhamey ... LO157–158 
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Chief Electoral Office (Continued) 
Performance measures: By-elections 

 Marz ... LO139 
 McKee-Jeske ... LO139 

Performance measures: Comparison with previous 
elections 

 Blakeman ... LO141 
 Marz ... LO139 
 McKee-Jeske ... LO139, LO141 

Performance measures: Use of advance and special 
ballot voting 

 Blakeman ... LO138 
 McKee-Jeske ... LO138 

Public education by 
 Chair ... LO140 
 McKee-Jeske ... LO134–135 

Recommendations from 
 Blakeman ... LO99, LO105 
 Gibson ... LO99 
 Lukaszuk ... LO104–105 
 Lund ... LO105 
 MacDonald ... LO95, LO101, LO104–105 
 McKee-Jeske ... LO135 
 Notley ... LO104 

Recommendations from: Financial disclosure system 
 MacDonald ... LO105 

Recommendations from: Prosecution of election 
offences 

 Blakeman ... LO95, LO105 
 Chair ... LO100 
 Gibson ... LO95, LO99–100 
 Lund ... LO105 
 MacDonald ... LO99–100, LO104–105 
 Notley ... LO104 

Recommendations from: Returning officers, 
appointment of 

 [See also under Returning officers (Provincial 
elections), Appointment of] 

 Gibson ... LO93–94 
 Lund ... LO105 
 Marz ... LO93 

Reports: Annual report (2008-2009) 
 Chair ... LO157 
 Rhamey ... LO157–158 

Reports: By-election report (2009) 
 McKee-Jeske ... LO135–136 
 Westwater ... LO158–159 

Reports: Election report (2008) 
 Gibson ... LO91–92 
 McKee-Jeske ... LO136 
 Rhamey ... LO158 

Reports: Research on accuracy of register of electors 
 Gibson ... LO92 
 Lukaszuk ... LO92 

Reports: Research on effects of plurality on turnout 
 Gibson ... LO92 

Staff: Compensation 
 McKee-Jeske ... LO137 

Staff: Deputy Chief Electoral Officer 
 Campbell ... LO109 
 Chair ... LO109 
 Gibson ... LO91 

Staff: Duties of 
 Gibson ... LO93 
 Marz ... LO93 
 McKee-Jeske ... LO134 

 

Chief Electoral Office (Continued) 
Support for Electoral Boundaries Commission (2009-

2010) 
 [See also Electoral Boundaries Commission 

(2009-2010)] 
 Fjeldheim ... LO161 
 McKee-Jeske ... LO135, LO137, LO161 

Survey by, re voter/nonvoter feedback from 2008 
election 

 Gibson ... LO92 
Voter participation rates, initiatives to increase 

 Bhullar ... LO100 
 Fjeldheim ... LO162–163 
 Gibson ... LO98–99 
 Horne ... LO98 
 Lund ... LO139 
 McKee-Jeske ... LO139 
 Notley ... LO162–163 

Website: Enhancements 
 Gibson ... LO92 

Website: Operational deficiencies during 2008 election 
 Gibson ... LO96 
 Webber ... LO96 

Website: Public disclosure of financial filings of 
political entities 

 Gibson ... LO92 
 Rhamey ... LO158 

Chief Electoral Office–Northwest Territories 
ACES shared practices 

 McKee-Jeske ... LO135 
Chief Electoral Office–Nunavut 

ACES shared practices 
 McKee-Jeske ... LO135 

Chief Electoral Officer 
[See also Chief Electoral Office] 
Accountability of 

 Gibson ... LO91 
Appointment of 

 Gibson ... LO91 
Appointment of: Expiry date 

 Chair ... LO101 
Appointment of: Reappointment of 

 Chair ... LO101–102 
 Horne ... LO102 
 MacDonald ... LO101 

Appointment of: Reappointment of, motion to approve 
in camera meeting on February 13, 2009, re (Passed) 

 Chair ... LO102 
 Marz ... LO102 

Appointment of: Reappointment of, motion to approve 
in camera meeting on February 18, 2009, re (Passed) 

 Blakeman ... LO104 
 Chair ... LO103–104 
 Lukaszuk ... LO103–104 
 Lund ... LO103 
 MacDonald ... LO103 
 Notley ... LO103 

Appreciation for 
 Bhullar ... LO101 
 Lukaszuk ... LO92 
 MacDonald ... LO95 
 Notley ... LO96–97 

Communications with Dept. of Justice re appointment of 
returning officers for 2007 by-elections 

 [See also By-elections] 
 Gibson ... LO93–94 
 Marz ... LO93 
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Chief Electoral Officer (Continued) 
Communications with Dept. of Justice re appointment of 

returning officers for 2008 election 
 [See also under Returning officers (Provincial 

elections), Appointment of] 
 Gibson ... LO93–97, LO101 
 Lund ... LO105 
 MacDonald ... LO95–96 
 Marz ... LO93 
 Notley ... LO96–97, LO101 

Communications with PC Association re appointment of 
returning officers for 2008 election 

 Blakeman ... LO99 
 Gibson ... LO94–97, LO99, LO101 
 Lund ... LO105 
 MacDonald ... LO95–96 
 Marz ... LO93 
 Notley ... LO96–97, LO101 

Communications with Premier's office re appointment 
of returning officers for 2008 election 

 Gibson ... LO93–97 
 Lund ... LO105 
 MacDonald ... LO95–96 
 Marz ... LO93 
 Notley ... LO96–97 

Independence of 
 Gibson ... LO91 
 Notley ... LO104 

Other jurisdictions, Chief Electoral Officer's comments 
on comparison with, re electoral finance 

 MacDonald ... LO105 
Public confidence in 

 Lukaszuk ... LO103–105 
 Lund ... LO105 
 Notley ... LO104 

Public disclosure by committee member of information 
from in camera meeting on February 13, 2009, re 
consideration of reappointment of 

 Blakeman ... LO106–107 
 Campbell ... LO107 
 Chair ... LO107 
 Lukaszuk ... LO107 
 Lund ... LO107 
 MacDonald ... LO103 
 Reynolds ... LO107 

Salary and benefits, public disclosure of 
 Chair ... LO103 
 MacDonald ... LO103 

Search committee for candidate as, motion to approve 
establishment of (Passed) 

 [See also Chief Electoral Officer Search 
Committee, Select Special] 

 Blakeman ... LO105 
 Chair ... LO104–105 
 Lukaszuk ... LO104–105 
 Lund ... LO105 
 MacDonald ... LO104–105 
 Marz ... LO104 
 Notley ... LO104 

Chief Electoral Officer Search Committee, Select 
Special 
Timeline for 

 Sawchuk ... LO112 
Child and family services authorities 

Auditor General's mandate re audit of 
 Dunn ... LO123 
 MacDonald ... LO123 

 

Child and family services authorities (Continued) 
Auditor General's use of external auditors for 

 Bhullar ... LO177 
 Dunn ... LO177 
 Olson ... LO120 

Child care centres 
See Daycare centres 

Child welfare, Regionalization of 
See Child and family services authorities 

Children and Youth Services, Dept. of 
See Dept. of Children and Youth Services 

Children's services authorities 
See Child and family services authorities 

Citizenship Commission 
See Alberta Human Rights and Citizenship 

Commission 
Civil service 

See Public service–Alberta 
CIWA 

See Calgary Immigrant Women's Association 
Clerk of Legislative Assembly 

On public disclosure of information from in camera 
committee meetings 

 McNeil ... LO107 
On public disclosure of LAO research documents 

 McNeil ... LO106 
Climate change 

Auditor General's recommendations (2008 October) re 
action plan for meeting targets 

 Dunn ... LO175–176 
 MacDonald ... LO174–175 
 Olson ... LO120, LO173 

Auditor General's recommendations re, government 
response to, as policy matters outside the purview of 
the Auditor General 

 Dunn ... LO175–176, LO178 
 MacDonald ... LO174–176 
 Notley ... LO178 
 Olson ... LO174 

Auditor General's systems audit re, costs for 
 Dunn ... LO178 
 Quest ... LO178 

COGEL 
See Council on Governmental Ethics Laws 

College of Dental Technologists of Alberta 
[See also Colleges, Health professions'] 
Suspension of Ombudsman's investigation re, due to 

actions before court 
 Button ... LO166 
 Notley ... LO166 

College of Physicians and Surgeons of Alberta 
[See also Colleges, Health professions'] 
Education of members of, re patient access to own 

health records 
 Lund ... LO88 
 Marz ... LO88 
 Work ... LO88 

Ombudsman's jurisdiction re complaints process of 
 [See also Ombudsman's Office, Jurisdiction re 

complaints process of professional colleges] 
 Button ... LO79–80, LO165, LO166 
 Lukaszuk ... LO79 
 Notley ... LO166 
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Colleges, Health professions' 
Ombudsman's jurisdiction re complaints process of 

 [See also Ombudsman's Office, Jurisdiction re 
complaints process of professional colleges] 

 Button ... LO77–78, LO80–81, LO165–167 
 Horne ... LO80 
 Lukaszuk ... LO79 
 McHugh ... LO149 
 Notley ... LO166–167 

Commissioner of Lobbying (Federal) 
Consultations with, re Alberta registry 

 Chair ... LO73 
 Inions ... LO73–74 

Commissions, government 
See Government agencies, boards, and commissions 

Committee on Health, Standing 
Website (external), procedures re posting of LAO 

research documents on 
 Blakeman ... LO106 
 Chair ... LO106 
 Horne ... LO106 
 Kamuchik ... LO106 
 McNeil ... LO106 
 Sawchuk ... LO106 

Committee on Legislative Offices, Standing 
In camera meeting of, re consideration of reappointment 

of Ombudsman 
 Button ... LO76–77 

In camera meeting of, re legislative officers' 2010 
annual salary review, motion to approve (Passed) 

 Chair ... LO109 
In camera meeting of, re selection of auditor for OAG 

(Passed) 
 Chair ... LO111 

In camera meeting of, re temporary salary increase for 
Deputy Chief Electoral Officer, motion to approve 
(Passed) 

 Campbell ... LO109 
 Chair ... LO109 

In camera meeting on February 13, 2009, re 
reappointment of Chief Electoral Officer, motion to 
approve (Passed) 

 Chair ... LO102 
 Marz ... LO102 

In camera meeting on February 18, 2009, re 
reappointment of Chief Electoral Officer, motion to 
approve (Passed) 

 Chair ... LO103 
 Lukaszuk ... LO103–104 
 Lund ... LO103 
 MacDonald ... LO103 
 Notley ... LO103 

Chief Electoral Officer search committee, motion to 
approve establishment of (Passed) 

 Blakeman ... LO105 
 Chair ... LO104–105 
 Lukaszuk ... LO104–105 
 Lund ... LO105 
 MacDonald ... LO104–105 
 Marz ... LO104 
 Notley ... LO104 

Committee review of annual reports of legislative 
officers 

 Blakeman ... LO115, LO155–156 
 Chair ... LO61–63, LO71, LO155–157, LO163, 

LO179 
 Lund ... LO155 
MacDonald ... LO156 

Committee on Legislative Offices, Standing (Continued) 
Committee review of annual reports of legislative 

officers (Continued) 
Sawchuk ... LO156 
 Wilkinson ... LO71 
 Work ... LO179 

Committee review of budget estimates of legislative 
officers, planning for 

 Blakeman ... LO117 
 Campbell ... LO116 
 Chair ... LO115–117, LO119 
 Lund ... LO117 
 Marz ... LO117 
 Sawchuk ... LO116 

Committee review of election readiness, proposal for 
 Blakeman ... LO154–155 
 Campbell ... LO155 
 Chair ... LO155 
 MacDonald ... LO155 
 Rogers ... LO155 

Contract auditor to audit OAG See under Auditor 
General's Office, Contract auditor for audit of 

Delegates to CCPAC conference, Edmonton (2009), 
with selection of alternates by lottery, motion to 
approve (Passed) 

 Campbell ... LO110 
 Chair ... LO110 
 MacDonald ... LO110 
 Sawchuk ... LO110 

Delegates to COGEL conference (Arizona 2009), with 
selection of fourth attendee by lottery, motion to 
approve (Passed) 

 Blakeman ... LO154 
 Campbell ... LO154 
 Chair ... LO154 
 Marz ... LO154 

Delegates to COGEL conference, Arizona (2009), with 
selection of alternates by lottery, motion to approve 
(Passed) 

 Chair ... LO110 
 Marz ... LO110 

Delegates to COGEL conference, Arizona (2009), with 
selection of fourth attendee 

 Chair ... LO155 
 Lund ... LO155 

Public disclosure by committee member of information 
from in camera meeting on February 13, 2009, re 
consideration of reappointment of Chief Electoral 
Officer 

 Blakeman ... LO106–107 
 Campbell ... LO107 
 Chair ... LO107 
 Lukaszuk ... LO107 
 Lund ... LO107 
 MacDonald ... LO103 
 Reynolds ... LO107 

Research support for 
 Blakeman ... LO61 
 Chair ... LO61 
 Gibson ... LO92 

Salary review (2010) for legislative officers, motion to 
approve compensation strategy approved on June 11, 
2008 (Passed) 

 Chair ... LO109 
 Horne ... LO109 

Standing orders re review of officers' reports by 
 Chair ... LO61–63, LO157, LO179 
 Work ... LO179 
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Committee on Legislative Offices, Standing (Continued) 
Website (external), procedures re posting of LAO 

research documents on 
 Blakeman ... LO106 
 Chair ... LO106 
 Horne ... LO106 
 Kamuchik ... LO106 
 McNeil ... LO106 
 Sawchuk ... LO106 

Committee on Public Accounts, Standing 
Appearance of Grant MacEwan College before 

 Blakeman ... LO67 
 Dunn ... LO67 

Appreciation for 
 Dunn ... LO178–179 

Auditor General's role re 
 Blakeman ... LO66, LO69 
 Dunn ... LO63, LO66–69 
 Horne ... LO68 
 Olson ... LO63, LO119, LO173 

Discussions in, as a criteria for Auditor General's 
selection of systems audits 

 Dunn ... LO67–68 
 Lund ... LO67 

Review of government response to Auditor General's 
recommendations as policy matters outside the 
purview of the Auditor General 

 Dunn ... LO175–176, LO178 
 MacDonald ... LO174–176 
 Notley ... LO178 

Committees, Policy field (all-party) 
Standing orders re review of officers' reports by 

 Chair ... LO61–63, LO157, LO179 
 Work ... LO179 

Website (external), procedures for posting of LAO 
research documents on 

 Blakeman ... LO106 
 Chair ... LO106 
 Horne ... LO106 
 Kamuchik ... LO106 
 McNeil ... LO106 
 Sawchuk ... LO106 

Comprehensive Election System 
See Alberta Comprehensive Election System 

Condominiums 
See Buildings, Multifamily 

Conference of Canadian Election Officials (2009) 
Preston Manning's speech at, re voter participation 

initiatives 
 Fjeldheim ... LO163 
 Notley ... LO163 

Review by, of electronic voting 
 Fjeldheim ... LO161 
 Lund ... LO161 

Conflict of interest commissioner 
See Ethics Commissioner 

Conflict of Interest Commissioners of Canada 
Recognition of Karen South by 

 Wilkinson ... LO170 
Conflicts of interest 

Alberta bond issue, eligibility of MLAs to invest in, as 
potential 

 Marz ... LO171–172 
 South ... LO171 
 Wilkinson ... LO171–172 

 

Conflicts of interest (Continued) 
Contract auditing services for audit of OAG as potential 

 Chair ... LO62 
 Dunn ... LO62 
 Lund ... LO62 

Political party involvement in appointment of provincial 
election returning officers as potential 

 [See also under Returning officers (Provincial 
elections), Appointment of] 

 Gibson ... LO97 
 Notley ... LO96–97 

Conflicts of Interest Act 
General remarks 

 Wilkinson ... LO170 
Investigations by Ethics Commissioner under, 

procedures re 
 South ... LO75 
 Webber ... LO75 
 Wilkinson ... LO75 

Jurisdiction of Ethics Commissioner under 
 Marz ... LO73 
 Wilkinson ... LO73 

Penalties under, re breach of confidentiality by Ethics 
Commissioner's Office 

 Lund ... LO75–76 
 Wilkinson ... LO76 

Constituency associations 
Campaign financial statements issued by 

 McKee-Jeske ... LO136 
 Rhamey ... LO158 

Deregistration procedures re 
 Chair ... LO158 
 Rhamey ... LO157–158 

Funds received by 
 Rhamey ... LO158 

GIS up-to-date mapping to support 
 McKee-Jeske ... LO135 

Recommendations from, re hiring of enumerators 
 [See also Enumerators] 
 Gibson ... LO92–93 
 Lukaszuk ... LO92 

Registration module in ACES for 
 McKee-Jeske ... LO135 

Statistics on 
 Rhamey ... LO157 

Constituency associations–Rural areas 
Ombudsman's visits to, as outreach 

 Button ... LO79 
 Marz ... LO79 

Constituency boundaries–Alberta 
See Electoral Boundaries Commission (2009-2010) 

Contracts, Government 
See Public contracts 

Corporate Human Resources 
Classification of staff at Ombudsman's office 

 Resler ... LO78 
Correctional institutions 

Complaints to Ombudsman re, history of 
 Button ... LO167 
 Notley ... LO167 

Council of Public Accounts Committees, Canadian 
See Canadian Council of Public Accounts 

Committees 
Council on Governmental Ethics Laws, Annual 

meeting, Chicago (December 2008) 
Report on 

 Chair ... LO115 
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Council on Governmental Ethics Laws, Annual 
meeting, Scottsdale, Arizona (December 2009) 
Delegates to, selection of fourth attendee 

 Chair ... LO155 
 Lund ... LO155 

Delegates to, with selection of alternates by lottery, 
motion to approve (Passed) 

 Chair ... LO110 
 Marz ... LO110 

Delegates to, with selection of alternates by lottery, 
motion to approve fourth attendee (Passed) 

 Blakeman ... LO154 
 Campbell ... LO154 
 Chair ... LO154 
 Marz ... LO154 

Counsel, Parliamentary 
See Parliamentary Counsel 

Court of Appeal 
Judicial review of application of FOIP to records of 

legislative officers See under Legislative Officers, 
Judicial review of application of FOIP to records 
of 

Judicial review of OIPC orders 
 Bhullar ... LO145–146 
 Campbell ... LO144 
 Work ... LO144–146 

Judicial review of OIPC orders: Decision re time 
extension beyond 90-day period 

 Horne ... LO182–183 
 Lund ... LO183–184 
 MacDonald ... LO183 
 Notley ... LO185 
 Work ... LO182–186 

Court of Queen's Bench 
Application of administrative fairness guidelines by 

 [See also Administrative fairness guidelines] 
 Button ... LO80–81 
 Horne ... LO80 

Cases re offences under FOIP 
 MacDonald ... LO89 
 Work ... LO89 

Cases re offences under HIA 
 Blakeman ... LO87 
 MacDonald ... LO88–89 
 Work ... LO87–89 

Judicial review of application of FOIP to records of 
legislative officers See under Legislative officers, 
Judicial review of application of FOIP to records 
of 

Judicial review of OIPC decisions 
 Bhullar ... LO145–146 
 MacDonald ... LO88–89 
 Work ... LO84, LO89, LO145–146 

Judicial review of Ombudsman's jurisdiction re human 
rights commission See Ombudsman's Office, 
Judicial review of jurisdiction of, re Alberta 
Human Rights Commission 

Court, Provincial 
See Provincial Court 

Courts 
Civil actions re application of administrative fairness 

guidelines 
 [See also Administrative fairness guidelines] 
 Bhullar ... LO81–82 
 Button ... LO80–82 
 Chair ... LO82 
 Horne ... LO80 

Courts (Continued) 
Comparison of Ombudsman's investigations with court 

actions 
 Bhullar ... LO81–82 
 Button ... LO82 

Suspension of Ombudsman's investigations when 
matters go before 

 Bhullar ... LO81–82 
 Button ... LO81–82, LO164–167 
 Notley ... LO166–167 

Courts–Calgary 
New courthouse See Calgary Courts Centre 

CPSA 
See College of Physicians and Surgeons of Alberta 

Crown contracts 
See Public contracts 

Curricula, school 
See Education–Curricula 

Custodians of health information 
Amendment to HIA re additional 

 [See also Health Information Act] 
 Blakeman ... LO143–144 
 Lund ... LO184–185 
 Work ... LO142–143, LO184–185 

David Thompson Regional Health Authority (former) 
Best practices re standards for supportive living 

facilities for mental health clients 
 Dunn ... LO175 
 MacDonald ... LO174–175 

Day homes, Private 
See Daycare in private homes 

Daycare centres 
Auditor General's future report (2010 October) on 

systems audit re 
 Olson ... LO120 

Daycare in private homes 
Auditor General's future report (2010 October) re 

 Olson ... LO120 
Dental Association, Alberta 

See Alberta Dental Association 
Dental Technologists of Alberta, College of 

See College of Dental Technologists of Alberta 
Dept. of Advanced Education and Technology 

Auditor General's future audits (2010) of postsecondary 
institutions re IT and controls 

 Dunn ... LO123 
 MacDonald ... LO123 

Auditor General's systems audits (2009 April) of 
postsecondary institutions re IT and controls 

 Olson ... LO173 
Dept. of Children and Youth Services 

Auditor General's future report (2010 October) re 
daycare and day home services 

 Olson ... LO120 
Consultations with OIPC, re database privacy issues 

 Horne ... LO89 
 Work ... LO89 

Investigations by Ombudsman of, re implementation of 
court decisions 

 Bhullar ... LO82 
 Button ... LO82 

Dept. of Education 
Auditor General's systems audit re school performance, 

delay in 
 Blakeman ... LO65 
 Dunn ... LO65 
 Olson ... LO64 
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Dept. of Education (Continued) 
Public surveys by 

 Chair ... LO66 
 Marz ... LO65–66 
 Olson ... LO66 

School construction See Schools–Construction 
Dept. of Employment, Immigration and Industry 

Auditor General's future report (2010 April) re 
workplace health and safety 

 Dunn ... LO122 
 Lund ... LO122 
 Olson ... LO120 

Auditor General's systems audit re workplace safety, 
delay in 

 Blakeman ... LO65 
 Dunn ... LO65 
 Olson ... LO64 

Dept. of Energy 
Auditor General's system audit re royalty structure, 

delay in 
 Blakeman ... LO65 
 Dunn ... LO65 
 Olson ... LO64 

Dept. of Environment 
Auditor General's follow-up audits (2009 April) re 

drinking water 
 Olson ... LO173 

Auditor General's future report (2010 April) re water 
supply 

 Olson ... LO120 
Auditor General's recommendations re climate change 

actions 
 [See also Climate change] 
 Dunn ... LO175–176 
 MacDonald ... LO174–175 
 Olson ... LO120, LO173 

Auditor General's recommendations re climate change 
actions, government response to, as policy matters 
outside the purview of the Auditor General 

 Dunn ... LO175–176, LO178 
 MacDonald ... LO174–176 
 Notley ... LO178 
 Olson ... LO174 

Dept. of Finance and Enterprise 
Auditor General's future report (2010 April) re oversight 

of financial institutions 
 Olson ... LO120 

Auditor General's revenue policy, proposal for changes 
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2004 election: Timing of 

 Gibson ... LO93 
 Marz ... LO93 

2008 election: Audits of candidates, disclosure of 
information re 

 MacDonald ... LO158 
 McKee-Jeske ... LO158 
 Rhamey ... LO158 

2008 election: Candidates' financial statements 
 Gibson ... LO92 
 Rhamey ... LO158 

2008 election: Communications 
 Gibson ... LO98–99 
 Horne ... LO98 
 Xiao ... LO99 

2008 election: Costs re 
 Chair ... LO140–141 
 Gibson ... LO94 
 Marz ... LO93–94 
 McKee-Jeske ... LO140–141 

2008 election: Investigation of irregularities in 
Edmonton-Gold Bar 

 Gibson ... LO99–100 
 MacDonald ... LO99 

2008 election: Mail-outs 
 Blakeman ... LO138–139, LO141 
 Lund ... LO139–140 
 McKee-Jeske ... LO139, LO141 

2008 election: Public disclosure of financial statements 
 Rhamey ... LO158 

2008 election: Report 
 Gibson ... LO91 
 McKee-Jeske ... LO136 
 Rhamey ... LO158 

2008 election: Statistics on 
 Rhamey ... LO158 

2008 election: Survey re voter/nonvoter feedback 
 Gibson ... LO92 

2008 election: Voter information cards, postal rates for 
 Blakeman ... LO139–140 
 Lund ... LO139–140 
 McKee-Jeske ... LO139 

2008 election: Voter recommendations from 
 McKee-Jeske ... LO135 

2008 election: Website operational deficiencies 
 Gibson ... LO96 
 Webber ... LO96 

Ad-mail rates for mail to voters 
 Blakeman ... LO138–139 
 Lund ... LO139–140 
 McKee-Jeske ... LO139 

Budget (2010-2011) estimates 
 McKee-Jeske ... LO136–138 
 Rogers ... LO137–138 

By-elections See By-elections 
Cyclical activities, by year 

 McKee-Jeske ... LO136–137 
Enumeration for See Enumeration process 
Fixed dates for 

 Gibson ... LO93 
 Marz ... LO93 

As government transparency 
 Lukaszuk ... LO104–105 

Multifamily units, access by candidates to 
 Blakeman ... LO95, LO138 
 Gibson ... LO95 
 McKee-Jeske ... LO139 

 

Elections, Provincial (Continued) 
Other jurisdictions: Enumeration process 

 Fjeldheim ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Other jurisdictions: Shared best practices 
 McKee-Jeske ... LO135 

Performance measures: Use of advance and special 
ballot voting 

 Blakeman ... LO138 
 Lund ... LO140 
 McKee-Jeske ... LO138 

Register of electors for See Register of electors 
Reports on 

 Gibson ... LO91–92 
 McKee-Jeske ... LO136 
 Rhamey ... LO158 

Returning officers for, impact of delay of appointment 
of 

 [See also Returning officers (Provincial 
elections)] 

 Blakeman ... LO105 
 Gibson ... LO92–94, LO97–98 
 Lukaszuk ... LO92 
 Lund ... LO105 
 MacDonald ... LO104 
 Marz ... LO93 
 Notley ... LO97, LO104 

Timing of, predictions of 
 Blakeman ... LO95 
 Gibson ... LO92–93, LO95 
 Lukaszuk ... LO92 
 Marz ... LO93 

Where-to-vote cards 
 Fjeldheim ... LO159–160 
 Lund ... LO159–160 
 Marz ... LO159 
 McKee-Jeske ... LO136 
 Westwater ... LO159 

Elections, Provincial–British Columbia 
Enumeration process 

 Fjeldheim ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Online voter registration systems 
 McKee-Jeske ... LO135 

Visitor program 
 McKee-Jeske ... LO135 

Website deficiencies during by-elections 
 Gibson ... LO96 
 Webber ... LO96 

Elections, Provincial–Manitoba 
Enumeration process 

 Fjeldheim ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Returning officers, appointment of 
 Gibson ... LO93, LO98 
 Lukaszuk ... LO98 
 Marz ... LO93 

Elections, Provincial–Saskatchewan 
Enumeration process 

 Fjeldheim ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Shared ACES best practices 
 McKee-Jeske ... LO135 



 2009 Legislative Offices Committee Subject Index LO Index–19 

Elections, Territorial 
Shared ACES best practices 

 McKee-Jeske ... LO135 
Electoral Boundaries Commission (2002-2003) 

Cost of 
 Blakeman ... LO138 
 McKee-Jeske ... LO137–138 
 Rogers ... LO137–138 

Map review for 
 Marz ... LO139 
 McKee-Jeske ... LO137–139 
 Rogers ... LO137–138 

Electoral Boundaries Commission (2009-2010) 
Budget (2010-2011) for 

 McKee-Jeske ... LO137–138 
 Rogers ... LO137–138 

Establishment of 
 MacDonald ... LO104 

Procedures after report on new boundaries 
 McKee-Jeske ... LO161 

Procedures re new polling stations 
 Bhullar ... LO140 
 McKee-Jeske ... LO140 

Public hearings by 
 McKee-Jeske ... LO161 

Reports from 
 Marz ... LO139 
 McKee-Jeske ... LO139, LO161 

Support from Chief Electoral Officer's office for 
 Fjeldheim ... LO161 
 McKee-Jeske ... LO135, LO137, LO161 

Use of new GIS mapping resources by 
 McKee-Jeske ... LO135, LO137, LO161 

Electoral Boundaries Commission Act 
Reports under 

 McKee-Jeske ... LO161 
Electoral boundaries, Provincial 

[See also Electoral Boundaries Commission (2009-
2010)] 

Enumeration after new boundaries 
 [See also Enumeration process] 
 Fjeldheim ... LO160 
 Notley ... LO160 

Procedures after report on new boundaries 
 McKee-Jeske ... LO161 

Electoral Office, Chief 
See Chief Electoral Office 

Electoral Officer, Chief 
See Chief Electoral Officer 

Electronic health records 
See Medical records, Electronic 

Electronic voter registration 
See under Register of electors, Voter registration 

system (Voterlink) 
Electronic voting 

See under Voting in provincial elections, Electronic 
voting 

Emergency medical technicians 
As new custodians under HIA 

 Lund ... LO184–185 
 Work ... LO142, LO184–185 

Employees 
Application of PIPA to 

 [See also Personal Information Protection Act] 
 Notley ... LO86 
 Work ... LO86 

Employment, Immigration and Industry, Dept. of 
See Dept. of Employment, Immigration and Industry 

EMTs 
See Emergency medical technicians 

Energy and Utilities Board 
See Alberta Energy and Utilities Board 

Energy, Dept. of 
See Dept. of Energy 

Energy Resources Conservation Board 
Auditor General's audit of, proposal for changes to 

revenue policies re 
 Chair ... LO127 
 Dunn ... LO127 
 MacDonald ... LO127 
 Olson ... LO64–65, LO127 
 Rogers ... LO127 

English as a second language 
Training of staff in Auditor General's Office re 

 Blakeman ... LO128 
 Dunn ... LO128 

Enmax Corporation 
Use of lobbyists registry 

 Wilkinson ... LO129 
Enterprise, Dept. of Finance and 

See Dept. of Finance and Enterprise 
Enumeration process 

[See also Register of electors] 
2008 election deficiencies in 

 Gibson ... LO92–93, LO97–98 
 Lukaszuk ... LO92 
 Notley ... LO97 

Complaints from electorate re 
 Gibson ... LO92 
 Lukaszuk ... LO92 

Coordination with other jurisdictions 
 Chair ... LO160 
 Fjeldheim ... LO160–161 
 McKee-Jeske ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Door-to-door enumeration 
 Fjeldheim ... LO163 
 McKee-Jeske ... LO135–136, LO138 
 Notley ... LO163 
 Rogers ... LO137–138 

History of 
 Gibson ... LO92 
 Lukaszuk ... LO92 

Lack of requirement for, re new electoral division 
boundaries 

 Fjeldheim ... LO160 
 Notley ... LO160 

Other jurisdictions: Door-to-door enumerations 
 Fjeldheim ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Other jurisdictions: Target enumerations 
 Gibson ... LO92–93 
 Lukaszuk ... LO92 

Report by Chief Electoral Officer re, requirement for 
 Gibson ... LO91 

Returning officers' duties re 
 [See also Returning officers (Provincial 

elections)] 
 Gibson ... LO92–93 
 Lukaszuk ... LO92 

 



LO Index–20 2009 Legislative Offices Committee Subject Index 

Enumeration process (Continued) 
Target enumeration: Planning for 

 Blakeman ... LO94–95 
 Fjeldheim ... LO160 
 Gibson ... LO92–95, LO97–98 
 Lukaszuk ... LO92 
 Notley ... LO97, LO160 

Target enumeration: Statistics on provincial rates 
 Gibson ... LO92–93 
 Lukaszuk ... LO92 

Target enumeration: Use in 2009 Calgary-Glenmore by-
election 

 Westwater ... LO158–159 
Voter registration letters 

 Fjeldheim ... LO162 
Enumeration process–Alberta–Rural areas 

Coordination with municipalities re 
 Chair ... LO160 
 Fjeldheim ... LO160–161 
 Westwater ... LO160 

Enumeration process–British Columbia 
Door-to-door enumeration 

 Fjeldheim ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Enumeration process–Manitoba 
Door-to-door enumeration 

 Fjeldheim ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Enumeration process–Saskatchewan 
Door-to-door enumeration 

 Fjeldheim ... LO160 
 Notley ... LO160 
 Westwater ... LO160 

Enumerators 
Complaints from electorate re 

 Gibson ... LO92 
 Lukaszuk ... LO92 

Hiring process re 
 Gibson ... LO92–93, LO97 
 Lukaszuk ... LO92 
 Notley ... LO97 

Remuneration for, increase in 
 Gibson ... LO94 
 Marz ... LO94 

Environment, Dept. of 
See Dept. of Environment 

Epidemic response services 
Auditor General's future report (2010 October) on 

systems audit of 
 Dunn ... LO121 
 Olson ... LO120 
 Rogers ... LO121 

H1N1 influenza virus planning See H1N1 influenza 
virus 

ERCB 
See Energy Resources Conservation Board 

Ethics Commissioner 
[See also Ethics Commissioner's Office] 
Appearance before committee of 

 Wilkinson ... LO71–76, LO129–134, LO170–172 
Budget: Transportation and travel 

 Wilkinson ... LO130 
Request for exemption from hiring freeze, approval of 

 Chair ... LO115 
 

Ethics Commissioner (Continued) 
Salary review for 2010, motion to approve 

compensation strategy approved on June 11, 2008 
(Passed) 

 Chair ... LO109 
 Horne ... LO109 

Ethics Commissioner's Office 
[See also Ethics Commissioner] 
Appearance before committee of 

 Inions ... LO73–75 
 Odsen ... LO131, LO133–134 
 South ... LO75–76, LO131–134, LO171–172 
 Wilkinson ... LO71–76, LO129–134, LO170–172 

Budget (2009-2010): Underexpenditures 
 MacDonald ... LO132 
 South ... LO132 

Budget (2010-2011) estimates: Advertising 
 Wilkinson ... LO130 

Budget (2010-2011) estimates: Communications 
 Wilkinson ... LO131 

Budget (2010-2011) estimates: Contract services 
 Wilkinson ... LO130 

Budget (2011-2012) estimates: Increase over previous 
year's budget 

 Blakeman ... LO133 
 Odsen ... LO133 

Budget (2012-2013) estimates: Increase over previous 
year's budget 

 Blakeman ... LO133–134 
 Odsen ... LO134 
 South ... LO134 

Budget (2010-2011) estimates: IT services 
 Blakeman ... LO134 
 South ... LO134 
 Wilkinson ... LO130–131, LO134 

Budget (2010-2011) estimates: Motion to approve 
(Passed) 

 Chair ... LO153–154 
 Marz ... LO154 

Budget (2010-2011) estimates: Services under new 
governance act 

 [See also Alberta Public Agencies Governance 
Act] 

 Campbell ... LO133 
 Horne ... LO133 
 South ... LO133 
 Wilkinson ... LO133 

Budget (2010-2011) estimates: Travel 
 Wilkinson ... LO130 

Business plan 
 Blakeman ... LO131–132 
 Odsen ... LO131 
 South ... LO132 
 Wilkinson ... LO130–132 

Codes of conduct, reviews of 
 Lund ... LO75–76 
 South ... LO76 
 Wilkinson ... LO130 

Communications 
 Wilkinson ... LO131 

Communications: Brochures and guides for MLAs 
 Chair ... LO172 
 Wilkinson ... LO72, LO172 

Comparison of services under legislation governing 
 Campbell ... LO133 
 South ... LO133 

 



 2009 Legislative Offices Committee Subject Index LO Index–21 

Ethics Commissioner's Office (Continued) 
Consultations with MLAs and senior officials 

 Chair ... LO76 
 Lund ... LO75–76 
 Marz ... LO73 
 South ... LO76 
 Wilkinson ... LO72–73, LO75 

Contract management re 
 Rogers ... LO132 
 South ... LO132 
 Wilkinson ... LO72–73, LO130 

Disclosure statements filed with 
 Blakeman ... LO73 
 Wilkinson ... LO73, LO171 

History of 
 Marz ... LO73 
 Wilkinson ... LO72–73 

Human resources support from Service Alberta 
 MacDonald ... LO132–133 
 South ... LO132–133 
 Wilkinson ... LO130–131, LO133 

Impact of Alberta Public Agencies Governance Act on 
 [See also Alberta Public Agencies Governance 

Act] 
 Blakeman ... LO132 
 Chair ... LO132 
 Horne ... LO132 
 South ... LO132 
 Wilkinson ... LO130 

Investigations by: Decrease in 
 Blakeman ... LO131 
 South ... LO131 

Investigations by: Procedures re 
 Marz ... LO73 
 South ... LO75 
 Webber ... LO75 
 Wilkinson ... LO73, LO75 

Investigations by: Statistics on 
 Lund ... LO75–76 
 Marz ... LO73 
 Wilkinson ... LO73, LO75 

IT services: Contract services in place of government 
services 

 Blakeman ... LO134 
 Rogers ... LO132 
 South ... LO132, LO134 
 Wilkinson ... LO134 

IT services: IT equipment replacement 
 Blakeman ... LO133–134 
 Odsen ... LO133–134 
 South ... LO134 
 Wilkinson ... LO131 

Lobbyists registrar See Lobbyists registrar 
Lobbyists registry See Lobbyists registry 
Mandate of 

 Wilkinson ... LO72 
Mandate of, comparison with Auditor General 

 Button ... LO79–80 
 Dunn ... LO68 
 Lukaszuk ... LO68, LO79 

Office space 
 Wilkinson ... LO131 

Other jurisdictions: Business plans 
 Blakeman ... LO131 
 South ... LO132 

Other jurisdictions: Performance measures 
 Blakeman ... LO131–132 
 Lund ... LO74 

Ethics Commissioner's Office (Continued) 
Other jurisdictions: Performance measures (Continued) 

 Blakeman ... LO131–132 
 South ... LO132 
 Wilkinson ... LO74, LO131–132 

Other jurisdictions: Shared materials re government 
ethics 

 Wilkinson ... LO72 
Overview of 

 Wilkinson ... LO71–73, LO129–131, LO170–171 
Penalties re breach of confidentiality by 

 Lund ... LO75–76 
 Wilkinson ... LO76 

Performance measures: Development of 
 Blakeman ... LO131–132 
 Lund ... LO74–76 
 South ... LO76, LO131 
 Wilkinson ... LO74–76, LO131, LO171 

Performance measures: Members' filing disclosure 
statements 

 Blakeman ... LO73 
 Wilkinson ... LO73, LO171 

Performance measures: Public confidence 
 Blakeman ... LO131–132 
 Lund ... LO74 
 South ... LO131 
 Wilkinson ... LO74, LO131 

Public awareness education by 
 Blakeman ... LO131 
 Lukaszuk ... LO75 
 Wilkinson ... LO72, LO75, LO129–130, LO131 

Shared services with OIPC's office, cancellation of 
 Rogers ... LO132 
 South ... LO132 
 Wilkinson ... LO130–131 
 Work ... LO142 

Staff: Career backgrounds of 
 Wilkinson ... LO71, LO129, LO170 

Staff: Compensation 
 MacDonald ... LO132 
 South ... LO132 
 Wilkinson ... LO130, LO132 

Staff: Contract legal services 
 Blakeman ... LO134 
 Wilkinson ... LO130, LO134 

Staff: Exemption from hiring freeze 
 Chair ... LO115 

Staff: Recruitment and retention 
 Wilkinson ... LO130 

Staff: Succession plans 
 MacDonald ... LO132 
 South ... LO132 
 Wilkinson ... LO129–130, LO132, LO170, LO172 

Staff: Training support 
 Wilkinson ... LO130 

Statistics on MLAs and senior officials under 
jurisdiction of 

 Lukaszuk ... LO75 
 Wilkinson ... LO75 

Surveys by 
 Wilkinson ... LO171 

Surveys by, future 
 Blakeman ... LO131 
 Odsen ... LO131 
 Wilkinson ... LO131 

Travel by 
 Wilkinson ... LO130 



LO Index–22 2009 Legislative Offices Committee Subject Index 

Ethics Commissioner's Office (Continued) 
Travel by: Re lobbyists registry 

 Chair ... LO73 
 Inions ... LO73–74 
 Wilkinson ... LO72–73, LO129 

Ethics, government 
See Government ethics 

Ethics Laws, Council on Governmental 
See Council on Governmental Ethics Laws 

EUB 
See Alberta Energy and Utilities Board 

Family day homes 
See Daycare in private homes 

Family services authorities 
See Child and family services authorities 

Federal auditor general 
See Auditor General of Canada 

Federal commissioner of lobbying 
See Commissioner of Lobbying (Federal) 

Federal economic stimulus 
See Capital projects, Federal stimulus funding 

Federal elections 
See Elections Canada 

Finance and Enterprise, Dept. of 
See Dept. of Finance and Enterprise 

Financial institutions 
Auditor General's future report (2010 April) on systems 

audit re 
 Olson ... LO120, LO174 

Financial Services Corporation, Agriculture 
See Agriculture Financial Services Corporation 

Fjeldheim, Mr. Brian (Chief Electoral Officer) 
See Chief Electoral Officer 

FOIP 
See Freedom of Information and Protection of 

Privacy Act 
Forestry professions 

Ombudsman's jurisdiction re complaints process of 
professional colleges 

 [See also Ombudsman's Office, Jurisdiction re 
complaints process of professional colleges] 

 Button ... LO79–80 
 Lukaszuk ... LO79 

Fort McMurray 
Coordination of provincial enumeration with 

 Chair ... LO160 
 Fjeldheim ... LO160–161 
 McKee-Jeske ... LO160 

Forum for Young Albertans 
Voter outreach programs for 

 McKee-Jeske ... LO135 
Freedom of Information and Protection of Privacy Act 

Amendment re transfer of emergency medical services 
from FOIP to HIA 

 Lund ... LO184–185 
 Work ... LO142, LO184–185 

Collection, use, and disclosure of information under 
 Work ... LO179 

Complaint-driven actions under 
 Campbell ... LO181 
 Work ... LO179, LO181 

Fee waivers re 
 MacDonald ... LO86 
 Work ... LO86 

Freedom of Information and Protection of Privacy Act 
(Continued) 
Fees and costs for documents under 

 MacDonald ... LO86 
 Work ... LO86 

Frivolous or vexatious complaints under 
 Blakeman ... LO85–86 
 Chair ... LO146–147 
 Work ... LO83–86, LO147, LO179 

History of 
 Horne ... LO182 
 Lund ... LO183 
 Work ... LO182–183 

Investigations by OIPC under 
 Horne ... LO182 
 Work ... LO83, LO181, LO182 

Judicial review of application to records of Legislative 
Officers 

 Button ... LO165 
 Lund ... LO150–151, LO184 
 McHugh ... LO149, LO151 
 Resler ... LO150 
 Work ... LO184 

Judicial review of orders by OIPC re 
 Bhullar ... LO145–146 
 Campbell ... LO144–145 
 Work ... LO144–146 

Judicial review of orders by OIPC re: Breach of privacy 
during, potential for 

 Horne ... LO183 
 Work ... LO183 

Judicial review of orders by OIPC re: Interpretation of 
time period under 

 Bhullar ... LO146 
 Horne ... LO182–183 
 Lund ... LO183–184 
 MacDonald ... LO183 
 Notley ... LO185–186 
 Work ... LO146, LO182–183, LO185–186 

Judicial review of orders by OIPC re: Statistics on 
 Work ... LO143 

Legislative review of, future 
 Work ... LO142 

Mediation re 
 Campbell ... LO181 
 Horne ... LO182 
 Work ... LO181–182 

OIPC's mandate re 
 Work ... LO83, LO141, LO179 

Other jurisdictions: Time to complete actions 
 Lund ... LO183 
 Work ... LO183 

Overview of 
 Work ... LO179 

Privacy impact assessments See Privacy impact 
assessments 

Prosecution of offences under, time limit for 
 MacDonald ... LO89 
 Work ... LO89 

Public education re 
 Campbell ... LO144–145, LO181 
 Lukaszuk ... LO85 
 Work ... LO85, LO144–145, LO181 

Public health and safety provisions under 
 Lund ... LO185 
 Work ... LO185 



 2009 Legislative Offices Committee Subject Index LO Index–23 

Freedom of Information and Protection of Privacy Act 
(Continued) 
Requests under 

 Work ... LO83 
Requests under: Refusal to investigate 

 Blakeman ... LO85–86 
 Work ... LO85–86 

Requests under: Statistics on 
 Work ... LO85, LO180–181 

Time extensions for fulfilling requests under 
 Horne ... LO182–183 
 Lund ... LO183–184 
 MacDonald ... LO183 
 Notley ... LO89–90, LO185–186 
 Work ... LO83–84, LO90, LO182–183, LO185–186 

Timelines under, statistics on 
 Notley ... LO89–90, LO185–186 
 Work ... LO85, LO90, LO181, LO185–186 

Freedom of Information and Protection of Privacy Act 
Review Committee 
Recommendation from, re timeline for prosecutions 

 MacDonald ... LO89 
 Work ... LO89 

Gaming and Liquor Commission, Alberta 
See Alberta Gaming and Liquor Commission 

Gibson, Lorne 
See Chief Electoral Officer 

Global Youth Assembly 
Voter outreach programs for 

 McKee-Jeske ... LO134–135 
Government agencies, boards, and commissions 

Accountability of, under new legislation 
 [See also Alberta Public Agencies Governance 

Act] 
 Dunn ... LO124, LO128 
 Horne ... LO124, LO128, LO133 
 McHugh ... LO149 
 Wilkinson ... LO133 

Application of administrative fairness guidelines by 
 [See also Administrative fairness guidelines] 
 Button ... LO77, LO79–81, LO168 
 Horne ... LO168 
 Lukaszuk ... LO79 
 Lund ... LO81 
 McHugh ... LO149 

Appointments to, merit-based 
 Button ... LO78–80 
 Lukaszuk ... LO79 

Auditing standards for 
 Bhullar ... LO124–125 
 Dunn ... LO125 

Auditor General's attest audits of 
 Dunn ... LO70, LO123 
 Lund ... LO70 
 MacDonald ... LO123 

Auditor General's management letters to 
 Dunn ... LO176 
 MacDonald ... LO176 
 Olson ... LO173 

Auditor General's recommendations re CEO selection, 
evaluation, and compensation 

 Dunn ... LO68, LO175 
 Lukaszuk ... LO68 
 MacDonald ... LO174–175 
 Olson ... LO173 

Government agencies, boards, and commissions 
(Continued) 
Auditor General's review of internal audits and audit 

committees of 
 Dunn ... LO124 
 Horne ... LO124 

Auditor General's systems audits of 
 Bhullar ... LO70 
 Blakeman ... LO65 
 Dunn ... LO65, LO70 
 Horne ... LO69 
 Notley ... LO70–71 

Auditor General's systems audits of: Selection criteria 
 Dunn ... LO67–68 
 Lukaszuk ... LO68 
 Lund ... LO67 

Codes of conduct for, review by Ethics Commissioner 
of 

 Lund ... LO75–76 
 South ... LO76 
 Wilkinson ... LO130 

Comparison of OAG's and Ombudsman's roles re 
 Button ... LO79–80 
 Lukaszuk ... LO79 

Coordination with government departments responsible 
for 

 Bhullar ... LO124–125 
 Dunn ... LO125 

Financial reporting by 
 Bhullar ... LO124–125 
 Dunn ... LO125 

Ombudsman's report re out-of-country health services, 
broad application of principles in, to 

 [See also Ombudsman's Office, Investigations: 
Out-of-country health services program] 

 Button ... LO164, LO168 
 Horne ... LO167–168 

Public agencies governance framework re 
 Button ... LO78–80 
 Lukaszuk ... LO79 

Secretariat re governance of See Board Governance 
Review Secretariat 

Task force re governance of See Board Governance 
Review Task Force 

Training of board members of 
 Button ... LO78 
 Dunn ... LO124 
 Horne ... LO124 

Government aircraft 
OIPC decision re privacy of flight logs 

 MacDonald ... LO146 
 Work ... LO146 

Government contracts 
See Public contracts 

Government departments 
Annual reports from 

 Bhullar ... LO124–125 
 Blakeman ... LO65 
 Dunn ... LO65, LO125 

Application of administrative fairness guidelines by 
 [See also Administrative fairness guidelines] 
 Button ... LO168 
 Horne ... LO168 

Auditor General's management letters to 
 Dunn ... LO176 
 MacDonald ... LO176 
 Olson ... LO63, LO173 

 



LO Index–24 2009 Legislative Offices Committee Subject Index 

Government departments (Continued) 
Business plans re 

 Blakeman ... LO65, LO69 
 Dunn ... LO65, LO69 

Consultations with OIPC, re database privacy issues 
 Horne ... LO89 
 Work ... LO89 

FOIP requests to, policies re 
 [See also Freedom of Information and Protection 

of Privacy Act] 
 MacDonald ... LO86 
 Work ... LO86 

Investigations by Ombudsman of application of 
administrative fairness guidelines by 

 [See also Administrative fairness guidelines] 
 Button ... LO77, LO81 
 Lund ... LO81 

Investigations by Ombudsman of implementation of 
court decisions by 

 Bhullar ... LO82 
 Button ... LO82 

Management tools for 
 Blakeman ... LO69 
 Dunn ... LO69 

Ombudsman's report on administrative fairness re out-
of-country health services, broad application of 
principles in 

 [See also Ombudsman's Office, Investigations: 
Out-of-country health services program] 

 Button ... LO164, LO168 
 Horne ... LO167–168 

Performance measures for 
 Blakeman ... LO65, LO69 
 Dunn ... LO65, LO69 
 Horne ... LO69 
 Olson ... LO174 

Program review re value-for-money 
 Dunn ... LO123 
 MacDonald ... LO122–123 

Government employees 
See Public service 

Government ethics 
[See also Ethics Commissioner's Office] 
Comparison of Auditor General and Ethics 

Commissioner on mandate re 
 Dunn ... LO68 
 Lukaszuk ... LO68 

As a criteria for Auditor General's selection of systems 
audits 

 Dunn ... LO67–68 
 Lukaszuk ... LO68 
 Lund ... LO67 

Library in Ethics Commissioner's office re 
 Wilkinson ... LO72 

Other jurisdictions, shared materials with 
 Wilkinson ... LO72 

Public education by Ethics Commissioner's office re 
 Wilkinson ... LO72 

Statement by Don Hamilton (former Ethics 
Commissioner) re 

 Wilkinson ... LO72 
Government House 

Auditor General's attest audit of 
 Dunn ... LO70 
 Lund ... LO70 

Government senior officials 
See under Public service–Alberta, Senior officials 

Government transparency 
Administrative fairness guidelines re 

 [See also Administrative fairness guidelines] 
 Button ... LO80–81, LO168 
 Horne ... LO80, LO168 

Auditor General's systems audits as 
 Notley ... LO70–71 

Chief Electoral Officer's duties re 
 Gibson ... LO91 

Lobbyists registry as 
 [See also Lobbyists registry] 
 Wilkinson ... LO72 

Provincial elections as 
 Lukaszuk ... LO104–105 

Public agencies governance framework re 
 Button ... LO79–80 
 Lukaszuk ... LO79 

Governmental Ethics Laws, Council on, 2008 meeting of 
See Council on Governmental Ethics Laws, Annual 

meeting, Chicago (December 2008) 
Governmental Ethics Laws, Council on, 2009 meeting of 

See Council on Governmental Ethics Laws, Annual 
meeting, Scottsdale, Arizona (December 2009) 

Grant MacEwan College 
Auditor General's follow-up audit re 

 Blakeman ... LO67 
 Dunn ... LO67 

Gravel–Royalties 
See Sand and gravel–Royalties 

Green Party of Alberta 
Deregistration of 

 Rhamey ... LO157 
Greene, Ian 

On independence of legislative officers 
 Wilkinson ... LO170 

H1N1 influenza virus 
Alberta Health Services' internal audit re planning for 

 Dunn ... LO124 
 Horne ... LO124 
 Marz ... LO123–124 

Auditor General's future report (2010 October) re 
planning for H1N1 virus 

 Dunn ... LO121, LO124 
 Horne ... LO124 
 Marz ... LO123–124 
 Olson ... LO120 
 Rogers ... LO121 

Other jurisdictions: Collaborative audit by OAG with 
federal Auditor General re vaccine supply 

 Dunn ... LO121, LO124 
 Horne ... LO124 
 Marz ... LO123–124 
 Rogers ... LO121 

Other jurisdictions: Collaborative audit by OAG with 
other provinces, lack of 

 Dunn ... LO121, LO124 
 Marz ... LO123–124 
 Rogers ... LO121 

Hamilton, Don (Former Ethics Commissioner) 
Statement by, re his experiences as Ethics 

Commissioner 
 Wilkinson ... LO72 

Handicapped, Assured Income for the Severely 
See Assured Income for the Severely Handicapped 



 2009 Legislative Offices Committee Subject Index LO Index–25 

Health and Wellness, Dept. of 
See Dept. of Health and Wellness 

Health authorities, Regional 
See Regional health authorities (former) 

Health Information Act 
[See also Health Information Amendment Act, 2009 

(Bill 52, 2009)] 
Access by patient to own information under, right of 

 Lund ... LO88 
 Marz ... LO88 
 Work ... LO88 

Audit logs in EHRs under 
 [See also Alberta Netcare (Electronic health 

system)] 
 Blakeman ... LO87, LO144 
 Notley ... LO87 
 Work ... LO87–88, LO144 

Breaches of, common 
 Blakeman ... LO87 
 Work ... LO83, LO87–88 

Collection, use, and disclosure of information under 
 Work ... LO179 

Complaints under 
 Campbell ... LO181 
 Work ... LO83, LO179, LO181 

Complaints under: Statistics on 
 Marz ... LO88 
 Work ... LO85, LO88, LO181 

Custodians under, new 
 Blakeman ... LO143–144 
 Lund ... LO184–185 
 Work ... LO142–143, LO184–185 

Disclosure of information in health emergencies under 
 Lund ... LO184–185 
 Work ... LO184–185 

Fees under, re health records 
 Lund ... LO88 
 Work ... LO88 

Frivolous or vexatious complaints under 
 Chair ... LO146–147 
 Work ... LO83–84, LO147, LO179 

Investigations under 
 Horne ... LO182 
 Work ... LO83, LO182 

Judicial review of orders by OIPC re 
 Bhullar ... LO145–146 
 Work ... LO143, LO145–146 

Judicial review of orders by OIPC re: Statistics on 
 Work ... LO143 

OIPC's mandate re 
 Work ... LO83, LO141, LO179 

OIPC's mandate re: Review of fees 
 Lund ... LO88 
 Work ... LO88 

Privacy impact assessments under See Privacy impact 
assessments 

Prosecution under, re breach of privacy 
 Blakeman ... LO87 
 Work ... LO87–88 

Public education re 
 Lukaszuk ... LO85 
 Work ... LO85 

Statistics on 
 Work ... LO143, LO180 

Time extensions for fulfilling requests under 
 Horne ... LO84, LO182 
 MacDonald ... LO183 
 Work ... LO84, LO182–183 

Health Information Act (Continued) 
Timelines under, statistics on 

 Work ... LO85, LO181 
Health Information Amendment Act, 2009 (Bill 52, 

2009) 
Emergency medical services, transfer from FOIP to 

 Lund ... LO184–185 
 Work ... LO142, LO184–185 

Health information repositories under 
 Work ... LO142 

New custodians under 
 Blakeman ... LO143–144 
 Lund ... LO184–185 
 Work ... LO142–143, LO184–185 

Orphaned health records under 
 Lund ... LO88 
 Marz ... LO88 
 Work ... LO88 

Health patient concerns resolution process 
See Ombudsman's Office, Patient concerns 

resolution process 
Health Professions Act 

Complaints under 
 Marz ... LO150 
 McHugh ... LO149, LO150 
 Resler ... LO150 

Ombudsman's jurisdiction re complaints process of 
professional colleges under 

 [See also Ombudsman's Office, Jurisdiction re 
complaints process of professional colleges] 

 Button ... LO78–81, LO165 
 Horne ... LO80 
 Lukaszuk ... LO79 
 Marz ... LO150 
 McHugh ... LO149, LO150 
 Resler ... LO150 

Proclamation of 
 Button ... LO78, LO165 
 Marz ... LO150 
 McHugh ... LO150 

Health Quality Council 
Education of health practitioners by, re patient concerns 

resolution process 
 [See also Ombudsman's Office, Patient concerns 

resolution process under] 
 Button ... LO77–78 

Health records, Electronic 
See Alberta Netcare (Electronic health system); 

Medical records, Electronic 
HIA 

See Health Information Act 
Hospitals 

Auditor General's future report (2010 October) re 
infection control 

 Dunn ... LO121 
 Olson ... LO120 
 Rogers ... LO121 

Other jurisdictions: Systems audits re infection control 
 Dunn ... LO121 
 Rogers ... LO121 

Patient concerns resolution process in 
 [See also Ombudsman's Office, Patient concerns 

resolution process under] 
 Button ... LO77–78 

Hospitals–Ontario 
Audits by Auditor General of 

 Dunn ... LO123 
 MacDonald ... LO123 



LO Index–26 2009 Legislative Offices Committee Subject Index 

Hospitals, Auxiliary 
See Long-term care facilities (Nursing 

homes/auxiliary hospitals) 
HQC 

See Health Quality Council 
Human Rights and Citizenship Commission 

See Alberta Human Rights and Citizenship 
Commission 

ICT 
See Information and communications technology 

IFRS 
See International financial reporting standards 

Immigrants 
Voting by 

 [See also Voting in provincial elections] 
 Bhullar ... LO100–101 
 Gibson ... LO100–101 

Immigration and Industry, Dept. of Employment 
See Dept. of Employment, Immigration and Industry 

In camera meetings 
See under Committee on Legislative Offices, 

Standing, In camera meeting 
In camera meetings, public disclosure of information 

from 
See Chief Electoral Officer, Public disclosure by 

committee member of information from in camera 
meeting 

Industry, Dept. of Employment, Immigration and 
See Dept. of Employment, Immigration and Industry 

Infection control systems in hospitals, auditing of 
See Hospitals, Auditor General's future report 

Information and communications technology 
Auditor General's future report (2010 October) re 

follow-up on protection of information assets 
 Olson ... LO120 

Auditor General's office software for AHS audits 
 Olson ... LO174 

Auditor General's systems audit of cross-ministry 
initiatives, delay in 

 Blakeman ... LO65 
 Dunn ... LO65 
 Olson ... LO64 

Auditor General's systems audits of postsecondary 
institutions re IT and controls 

 Dunn ... LO123 
 MacDonald ... LO123 
 Olson ... LO173 

Committee review of contracts for IT services by 
Legislative Officers, proposal for 

 Blakeman ... LO153 
 Chair ... LO153 

Databases, privacy issues re 
 Blakeman ... LO87 
 Horne ... LO89 
 Work ... LO87–89 

Elections: Cyclical activities 
 McKee-Jeske ... LO136–137 

Elections: Election system (ACES) 
 McKee-Jeske ... LO135–136 

Elections: Electronic voting 
 Fjeldheim ... LO161–162 
 Lund ... LO161–162 
 Marz ... LO162 
 Sawchuk ... LO161 
 Westwater ... LO161 

Information and communications technology 
(Continued) 
Elections: New in-house servers 

 Gibson ... LO96 
 McKee-Jeske ... LO136 
 Webber ... LO96 

Elections: Voter registration system (Voterlink) 
 Fjeldheim ... LO162 
 Gibson ... LO92, LO98–99 
 Horne ... LO98 
 McKee-Jeske ... LO135, LO138 
 Rogers ... LO137–138 

Elections: Voting technologies, recommendations for 
pilot projects 

 Blakeman ... LO99 
 Gibson ... LO99 

Ethics Commissioner's office: Contract services in place 
of government services 

 Blakeman ... LO134 
 Rogers ... LO132 
 South ... LO132, LO134 
 Wilkinson ... LO134 

Ethics Commissioner's office: IT services 
 Blakeman ... LO133–134 
 Odsen ... LO133–134 
 South ... LO134 
 Wilkinson ... LO72–73, LO130–131, LO134 

Lobbyists registry, IT services re 
 Blakeman ... LO134 
 Chair ... LO73 
 Inions ... LO73–74 
 Rogers ... LO132 
 South ... LO132, LO134 
 Wilkinson ... LO72–73, LO130–131, LO134 

OIPC's services re 
 Work ... LO142–143 

Ombudsman's office, leasing of IT systems from B.C. 
 Bhullar ... LO152 
 McHugh ... LO152 
 Resler ... LO150, LO152 
 Rogers ... LO152 

Information and Privacy Commissioner 
[See also Information and Privacy Commissioner's 

Office] 
Appearance before committee of 

 Work ... LO83–90, LO141–147, LO179–186 
Powers of 

 MacDonald ... LO86 
 Work ... LO84, LO86, LO180 

Salary review for 2010, motion to approve 
compensation strategy approved on June 11, 2008 
(Passed) 

 Chair ... LO109 
 Horne ... LO109 

Information and Privacy Commissioner's Office 
[See also Information and Privacy Commissioner] 
Administrative fairness guidelines, application of 

 [See also Administrative fairness guidelines] 
 Work ... LO84 

Annual report (2008-2009) 
 Work ... LO179–180 

Appearance before committee of 
 Work ... LO83–90, LO141–147, LO179–186 

Audits by, proactive 
 Blakeman ... LO87 
 Notley ... LO87 
 Work ... LO87–88 

Budget (2010-2011) estimates 
 Work ... LO141–143 



 2009 Legislative Offices Committee Subject Index LO Index–27 

Information and Privacy Commissioner's Office 
(Continued) 
Budget (2010-2011) estimates: Contract services 

 Work ... LO142 
Budget (2010-2011) estimates: IT expenses 

 Work ... LO142 
Budget (2010-2011) estimates: Legal expenses 

 Campbell ... LO144 
 MacDonald ... LO146 
 Work ... LO142, LO144, LO146 

Budget (2010-2011) estimates: Motion to approve 
(Passed) 

 Chair ... LO154 
 Lund ... LO154 

Budget (2010-2011) estimates: Reallocation from 
personnel to contract services 

 Work ... LO142 
Budget (2010-2011) estimates: Surplus 

 Work ... LO143 
Case management system of 

 Work ... LO84, LO142 
Case-related and non case-related (nonjurisdictional) 

calls 
 Chair ... LO180 
 Work ... LO180 

Communications re 
 Lukaszuk ... LO85 
 Work ... LO85 

Decisions by, procedures re 
 Work ... LO180 

Fee reviews by 
 Lund ... LO88 
 Work ... LO88 

Fee waivers, powers re 
 MacDonald ... LO86 
 Work ... LO86 

Frivolous or vexatious complaints to 
 Blakeman ... LO85–86 
 Chair ... LO146–147 
 Work ... LO83–86, LO147, LO179 

Inquiries by 
 Horne ... LO182 
 Work ... LO83–84, LO180–182 

Inquiries by: Statistics on 
 Work ... LO142 

IT services 
 Work ... LO142–143 

Judicial review of orders of 
 Bhullar ... LO145–146 
 Campbell ... LO144–145 
 Work ... LO84, LO142–147, LO180 

Judicial review of orders of: Interpretation of time 
period under FOIP 

 Bhullar ... LO146 
 Horne ... LO182–183 
 Lund ... LO183–184 
 MacDonald ... LO183 
 Notley ... LO185–186 
 Work ... LO146, LO182–183, LO185–186 

Judicial review of orders of: Statistics on 
 Chair ... LO146–147 
 Work ... LO143, LO147 

Judicial review of refusal to investigate 
 Chair ... LO146–147 
 Work ... LO147 

 

Information and Privacy Commissioner's Office 
(Continued) 
Judicial review re application of FOIP to records of 

legislative officers 
 [See also under Legislative Officers, Judicial 

review of application of FOIP to records of] 
 Button ... LO165 
 Lund ... LO184 
 Work ... LO184 

Legal services 
 Bhullar ... LO145–146 
 Campbell ... LO144 
 MacDonald ... LO146 
 Work ... LO142, LO144–146 

Mandate of 
 Work ... LO83, LO141, LO179 

Mediation by 
 Campbell ... LO181 
 Horne ... LO182 
 Work ... LO181–182 

Orders: Overview of powers 
 Work ... LO84, LO180 

Orders: Statistics on 
 Chair ... LO87 
 Work ... LO85, LO87, LO142 

Other jurisdictions: Power to issue orders 
 Work ... LO84 

Other jurisdictions: Public inquiries 
 Work ... LO84 

Overview of 
 Work ... LO83–85, LO141–143, LO179–181 

Performance measures 
 Work ... LO84, LO180 

Performance measures: Timelines 
 Notley ... LO89–90 
 Work ... LO84, LO90 

Privacy impact assessments See Privacy impact 
assessments 

Prosecution of offences under HIA, recommendation for 
 Blakeman ... LO87 
 Work ... LO87–88 

Public education by 
 Campbell ... LO144, LO181 
 Lukaszuk ... LO85 
 Notley ... LO86–87 
 Work ... LO85–87, LO144–145, LO181 

Public inquiries by 
 Work ... LO84 

Risk management fund, coverage under 
 MacDonald ... LO89 
 Work ... LO89 

Shared services with Ethics Commissioner's office, 
cancellation of 

 Chair ... LO115 
 Rogers ... LO132 
 South ... LO132 
 Wilkinson ... LO130–131 
 Work ... LO142 

Staff: Compensation 
 Work ... LO142 

Staff: External professionals 
 MacDonald ... LO88–89 
 Work ... LO89, LO142 

Staff: FTEs and levels of 
 Notley ... LO185 
 Work ... LO84, LO179–180, LO186 



LO Index–28 2009 Legislative Offices Committee Subject Index 

Information and Privacy Commissioner's Office 
(Continued) 
Staff: IT contracts 

 Work ... LO143 
Staff: Vacancies 

 Work ... LO142–143 
Staff: Workload 

 Chair ... LO87 
 Horne ... LO182 
 MacDonald ... LO88–89, LO183 
 Notley ... LO185 
 Work ... LO87, LO89, LO182–183, LO186 

Telephone help desks re privacy legislation 
 Campbell ... LO144 
 Work ... LO145 

Timelines 
 Notley ... LO89–90, LO186 
 Work ... LO84–85, LO90, LO142, LO180–181, 

LO186 
Timelines: Extensions 

 Horne ... LO182 
 Notley ... LO89–90 
 Work ... LO84, LO90, LO182 

Timelines: Statistics on 
 Notley ... LO89–90, LO186 
 Work ... LO85, LO90, LO186 

Information and Protection of Privacy Act, Freedom of 
See Freedom of Information and Protection of 

Privacy Act 
Infrastructure 

See Capital projects 
Infrastructure, Dept. of 

See Dept. of Infrastructure and Transportation 
Infrastructure, federal stimulus funding for 

See Capital projects–Finance, Federal stimulus 
funding 

Institute of Agrologists, Alberta 
See Alberta Institute of Agrologists 

Integrity Commissioner (Ontario) 
Consultations with, re lobbyists registry 

 Chair ... LO73 
 Inions ... LO73–74 
 Wilkinson ... LO73 

International financial reporting standards 
Impact on Auditor General's office of 

 Bhullar ... LO124–125 
 Dunn ... LO125, LO177–178 
 Notley ... LO177 
 Olson ... LO119, LO174 
 Quest ... LO178 

International Ombudsman Institute 
Attendance of Ombudsman at meeting of 

 McHugh ... LO147 
Investment Management Corporation, Alberta 

See Alberta Investment Management Corporation 
IOI 

See International Ombudsman Institute 
Justice Dept. 

See Dept. of Justice and Attorney General 
Kingsley, Jean-Pierre (Former Chief Electoral Officer 

for Canada) 
On independence of legislative officers 

 Gibson ... LO91 
Kingston Ross Pasnak, LLP 

Appreciation for 
 Chair ... LO61–62 

Kingston Ross Pasnak, LLP (Continued) 
As auditor of OAG 

 Blakeman ... LO62 
 Chair ... LO61–62 
 Dunn ... LO62 
 Olson ... LO63 

As auditor of OAG: Decision of, not to extend contract 
 Chair ... LO61–62 
 Dunn ... LO62 

KRP 
See Kingston Ross Pasnak, LLP 

Land titles 
Auditor General's future report (2010 April) on systems 

audit re 
 Olson ... LO120, LO174 

LAO 
See Legislative Assembly Office 

Lawyers 
Committee review of contracts for legal services, 

proposal for 
 Blakeman ... LO153 
 Campbell ... LO153 
 Chair ... LO153 
 MacDonald ... LO153 

Ethics Commissioner's contract services re 
 Blakeman ... LO134 
 Wilkinson ... LO130, LO134 

OIPC's contract services re 
 Bhullar ... LO145–146 
 Campbell ... LO144 
 MacDonald ... LO146 
 Work ... LO142, LO144–146 

Ombudsman's contract services re 
 Lund ... LO150–151 
 McHugh ... LO151 
 Resler ... LO150 

Learning Resources Centre 
Distribution of voter education resources 

 McKee-Jeske ... LO135 
Legislative Assembly 

Comments by Attorney General and Deputy Premier in, 
re Chief Electoral Officer's recommendations for 
prosecution of election offences 

 Blakeman ... LO105 
 Lund ... LO105 
 MacDonald ... LO105 

Discussions in, as a criteria for Auditor General's 
selection of systems audits 

 Dunn ... LO67–68 
 Lund ... LO67 

Legislative Assembly Clerk 
See Clerk of Legislative Assembly 

Legislative Assembly Office 
Research documents from, procedures for public 

disclosure of 
 Blakeman ... LO106 
 Chair ... LO106 
 Horne ... LO106 
 Kamuchik ... LO106 
 McNeil ... LO106 
 Sawchuk ... LO106 

Research support from 
 Blakeman ... LO61 
 Chair ... LO61 
 Gibson ... LO92 



 2009 Legislative Offices Committee Subject Index LO Index–29 

Legislative Officers 
[See also Auditor General; Chief Electoral Officer; 

Ethics Commissioner; Information and Privacy 
Commissioner; Ombudsman] 

Annual reports of, review by committee of 
 Blakeman ... LO115, LO155–156 
 Chair ... LO61–63, LO71, LO155–157, LO163, 

LO179 
 Lund ... LO155 
 MacDonald ... LO156 
 Sawchuk ... LO156 
 Wilkinson ... LO71 
 Work ... LO179 

Budget estimates of, review by committee of 
 Blakeman ... LO117 
 Campbell ... LO116 
 Chair ... LO115–117 
 Lund ... LO117 
 Marz ... LO117 
 Sawchuk ... LO116 

Budget estimates with zero increase, recommendation 
from committee for 

 Blakeman ... LO117 
 Campbell ... LO117 
 Chair ... LO116–117, LO152 
 Lund ... LO117 
 Marz ... LO117 

Committee review of contracts for IT services, proposal 
for 

 Blakeman ... LO153 
 Chair ... LO153 

Committee review of contracts for legal counsel, 
proposal for 

 Blakeman ... LO153 
 Campbell ... LO153 
 Chair ... LO153 
 MacDonald ... LO153 

Independence of 
 Blakeman ... LO153 
 Campbell ... LO153 
 Chair ... LO153, LO157, LO163 
 Gibson ... LO91 
 MacDonald ... LO153 
 Notley ... LO104 

Judicial review of application of FOIP to records of 
 Blakeman ... LO153 
 Button ... LO165 
 Campbell ... LO153 
 Chair ... LO153 
 Lund ... LO150–151, LO184 
 MacDonald ... LO153 
 McHugh ... LO149, LO151 
 Resler ... LO150 
 Work ... LO184 

Judicial review of application of FOIP to records of: 
Overview 

 Work ... LO184 
Salary and benefits: 2010 salary review, motion to 

approve compensation strategy approved on June 11, 
2008 (Passed) 

 Chair ... LO109 
 Horne ... LO109 

Salary and benefits: Public disclosure of 
 Chair ... LO103 
 MacDonald ... LO103 

Legislative Offices, Standing Committee on 
See Committee on Legislative Offices, Standing 

Liquor Commission, Alberta Gaming and 
See Alberta Gaming and Liquor Commission 

Lobbyists Act 
General remarks 

 Chair ... LO72 
Other jurisdictions, comparison with 

 Chair ... LO73 
 Inions ... LO73–74 
 Wilkinson ... LO73 

Proclamation of 
 Wilkinson ... LO129 

Public education re 
 Inions ... LO74–75 
 Lund ... LO74 
 Wilkinson ... LO72 

Review after proclamation of 
 Chair ... LO73 
 Wilkinson ... LO73 

Lobbyists Amendment Act, 2009 (Bill 2, 2009) 
General remarks 

 Chair ... LO72–73 
 Wilkinson ... LO71 

Proclamation of 
 Wilkinson ... LO129 

Lobbyists, Governments and Public Trust (OECD 
report) 
On value of lobbyist legislation 

 Wilkinson ... LO73 
Lobbyists registrar 

Budget (2010-2011) estimates: Professional dues 
 Blakeman ... LO134 
 Odsen ... LO134 
 South ... LO134 

Budget (2010-2011) estimates: Travel 
 Wilkinson ... LO130 

Judicial review of decisions by 
 Wilkinson ... LO130 

Other jurisdictions, consultations with 
 Chair ... LO73 
 Inions ... LO73–74 
 Wilkinson ... LO72–73 

Performance measures 
 Wilkinson ... LO171 

Public awareness education by 
 Wilkinson ... LO129, LO171 

Lobbyists registry 
Budget (2010-2011) estimates: Communications 

 Wilkinson ... LO130 
Budget (2010-2011) estimates: IT services 

 Blakeman ... LO134 
 South ... LO134 
 Wilkinson ... LO130, LO134 

Compliance rates, statistics on 
 Wilkinson ... LO171 

Contract management re 
 Wilkinson ... LO72–73 

General remarks 
 Wilkinson ... LO71 

Government library resources re 
 Wilkinson ... LO72 

 
 
 
 



LO Index–30 2009 Legislative Offices Committee Subject Index 

Lobbyists registry (Continued) 
IT services re (Continued) 

Blakeman ... LO134 
 Chair ... LO73 
 Inions ... LO73–74 
 Rogers ... LO132 
 South ... LO132, LO134 
 Wilkinson ... LO72–73, LO130–131, LO134 

Launch of 
 Wilkinson ... LO170 

Launch of, future 
 Lukaszuk ... LO75 
 Wilkinson ... LO73, LO75, LO129 

Other jurisdictions: Compliance rates 
 Wilkinson ... LO171 

Other jurisdictions: Consultations with 
 Chair ... LO73 
 Inions ... LO73–75 
 Wilkinson ... LO72–73 

Other jurisdictions: Performance measures 
 Blakeman ... LO131–132 
 Inions ... LO74–75 
 Lund ... LO74 
 South ... LO132 
 Wilkinson ... LO74, LO131–132 

Other jurisdictions: Shared software development 
 Chair ... LO73 
 Inions ... LO73–74 

Overview of 
 Wilkinson ... LO72–73 

Performance measures: Development of 
 Blakeman ... LO131 
 Inions ... LO74–75 
 Lund ... LO74 
 Odsen ... LO131 
 South ... LO131 
 Wilkinson ... LO74, LO131 

Performance measures: Overview 
 Wilkinson ... LO171 

Performance measures: Surveys, future 
 Blakeman ... LO131 
 Odsen ... LO131 

Performance measures: Website hits 
 Blakeman ... LO131 
 Odsen ... LO131 
 Wilkinson ... LO171 

Public awareness education re 
 Lukaszuk ... LO75 
 Wilkinson ... LO75, LO129, LO171 

Public interest in 
 Wilkinson ... LO129 

Lobbyists registry–Canada 
Consultations with, re Alberta registry 

 Chair ... LO73 
 Inions ... LO73–74 
 Wilkinson ... LO73 

Performance measures re 
 Inions ... LO74–75 
 Lund ... LO74 
 Wilkinson ... LO74 

Lobbyists registry–Ontario 
Consultations with, re Alberta registry 

 Chair ... LO73 
 Inions ... LO73–74 
 Wilkinson ... LO72–73 

Municipal registry (Toronto) 
 Chair ... LO73 
 Inions ... LO73–74 

Lobbyists registry–Quebec 
Consultations with, re Alberta registry 

 Chair ... LO73 
 Inions ... LO73–74 

Long-term care facilities (Nursing homes/auxiliary 
hospitals) 
Auditor General's selection criteria for systems audits of 

 Dunn ... LO67–68 
 Lund ... LO67 

Long View Systems Corporation 
Contract for IT services for Ethics Commissioner's 

Office 
 Wilkinson ... LO130 

Maintenance (Domestic relations) 
Ombudsman's recommendation re new administrative 

fairness office re, within Dept. of Justice 
 Button ... LO168 
 Horne ... LO168 

Manitoba, provincial elections in 
See Elections, Provincial–Manitoba 

Manning, Preston 
On voter participation initiatives 

 Fjeldheim ... LO163 
 Notley ... LO163 

Markham, Ontario, use of electronic voting by 
See Voting in provincial elections–Ontario 

Massage therapists 
As potential custodians of health information under HIA 

 Blakeman ... LO143–144 
 Work ... LO143–144 

McCrank-Hohol report 
See Board Governance Review Task Force, 

Recommendations from 
Measuring Up, Progress Report on the Government of 

Alberta Business Plan 
Performance measures in, changes to 

 Olson ... LO174 
Media 

Election deficiencies reported in 
 Lukaszuk ... LO104–105 

Issues reported in, as criteria for Auditor General's 
selection of systems audits 

 Dunn ... LO68 
 Lukaszuk ... LO68 

Issues reported in, as criteria for OIPC's own-motion 
investigations 

 Work ... LO83 
Issues reported in, as criteria for Ombudsman's own-

motion investigations 
 Button ... LO78–80 
 Lukaszuk ... LO79 
 Lund ... LO78 

MLA survey reported in 
 Marz ... LO65–66 
 Olson ... LO66 

OIPC's media release re judicial review of time 
extensions 

 Chair ... LO183 
 Horne ... LO182–183 
 MacDonald ... LO183 
 Work ... LO182–183 

Public disclosure to, by committee member of 
information from in camera meeting re reappointment 
of Chief Electoral Officer 

 Blakeman ... LO106–107 
 Campbell ... LO107 



 2009 Legislative Offices Committee Subject Index LO Index–31 

Media (Continued) 
    Public disclosure to, by committee member of 
      information from in camera meeting re reappointment  
      of Chief Electoral Officer (Continued) 

 Chair ... LO107 
 Lukaszuk ... LO107 
 Lund ... LO107 
 MacDonald ... LO103 
 Reynolds ... LO107 

Medical information privacy legislation 
See Health Information Act 

Medical patient concerns resolution process 
See Ombudsman's Office, Patient concerns 

resolution process under 
Medical profession 

Educating of, re patient access to own health records 
 Lund ... LO88 
 Marz ... LO88 
 Work ... LO88 

Medical records 
Access by patient to own personal, right of 

 Lund ... LO88 
 Marz ... LO88 
 Work ... LO88 

Fees under HIA for copies of 
 [See also Health Information Act] 
 Lund ... LO88 
 Work ... LO88 

Medical records, Electronic 
[See also Alberta Netcare (Electronic health system)] 
Audit logs in, under HIA 

 Blakeman ... LO87 
 Notley ... LO87 
 Work ... LO87–88 

Disposal of electronic waste re 
 Marz ... LO88 
 Work ... LO88 

Orphaned records, procedures re 
 Lund ... LO88 
 Marz ... LO88 
 Work ... LO88 

Other jurisdictions: Collaborative audits with other 
provinces 

 Dunn ... LO121–122 
 Lund ... LO122 
 Rogers ... LO121 

Other jurisdictions: Use of electronic medical records 
 Work ... LO180–181 

Medical records, Electronic–Ontario 
Auditor General's systems audit re 

 Dunn ... LO121–122 
 Lund ... LO122 
 Rogers ... LO121 

Members of Parliament 
Use of ad-mail delivery rates 

 Blakeman ... LO138–139 
 McKee-Jeske ... LO139 

Members of the Legislative Assembly 
Alberta bond issue, eligibility of MLAs to invest in, as 

potential conflict of interest 
 Marz ... LO171–172 
 South ... LO171 
 Wilkinson ... LO171–172 

Appreciation for 
 Dunn ... LO178–179 
 Wilkinson ... LO170 

 

Members of the Legislative Assembly (Continued) 
Appreciation for, statement by Don Hamilton (former 

Ethics Commissioner) re 
 Wilkinson ... LO72 

Auditor General's systems audit of expenses of 
 Dunn ... LO68 
 Lukaszuk ... LO68 

Brochures and guides for, from Ethics Commissioner's 
Office 

 Chair ... LO172 
 Wilkinson ... LO72, LO172 

Disclosure statements to Ethics Commissioner, filing of 
 Blakeman ... LO73 
 Wilkinson ... LO73, LO171 

Recommendations from, re systems audits by Auditor 
General 

 Olson ... LO64 
Survey of, by Ethics Commissioner, proposal for 

 Blakeman ... LO131 
 Wilkinson ... LO131 

Survey of, by OAG 
 Chair ... LO66 
 Marz ... LO65–66 
 Olson ... LO64, LO66 

Members of the Legislative Assembly–Newfoundland 
and Labrador 
Auditor General's systems audit of MLA expenses 

 Dunn ... LO68 
 Lukaszuk ... LO68 

Mental health services 
Auditor General's recommendations re 

 Dunn ... LO67–68, LO175 
 Lund ... LO67 
 MacDonald ... LO174–175 
 Olson ... LO173 

Auditor General's recommendations re, government 
response to, as policy matters outside the purview of 
the Auditor General 

 Dunn ... LO175–176, LO178 
 MacDonald ... LO174–176 
 Notley ... LO178 
 Olson ... LO174 

MEP 
See Maintenance (Domestic relations) 

Minister of ... 
For entries relating to ministers of departments see 

under the name of the relevant department 
Ministers (Provincial government) 

New legislation for accountability of agencies, boards, 
and commissions to 

 [See also Alberta Public Agencies Governance 
Act] 

 Horne ... LO133 
 McHugh ... LO149 
 Wilkinson ... LO133 

MLA for a Day School 
Voter outreach programs for 

 McKee-Jeske ... LO135 
MLAs 

See Members of the Legislative Assembly 
Mortgage fraud 

Auditor General's future report (2010 April) re fraud 
vulnerability 

 Olson ... LO120, LO174 
 



LO Index–32 2009 Legislative Offices Committee Subject Index 

Motions 
Auditor General's auditor, motion to approve issuance of 

RFP for new (Passed) ... LO62 
Auditor General's auditor, motion to approve reissuance 

of RFP for new (Passed) ... LO110 
Auditor General's auditor, motion to approve St. Arnaud 

Pinsent Steman as (Passed) ... LO111 
Auditor General's budget (2010-2011) estimates, motion 

to approve (Passed) ... LO152–153 
CCPAC conference, Edmonton (September 2009): 

Delegates to, with selection of alternates by lottery, 
motion to approve (Passed) ... LO110 

Chief Electoral Officer search committee, motion to 
approve establishment of (Passed) ... LO105 

Chief Electoral Office's budget (2010-2011) estimates, 
motion to approve (Passed) ... LO154 

COGEL annual meeting, Scottsdale, Arizona (December 
2009), Delegates to, motion to approve fourth 
attendee (Passed) ... LO154 

COGEL annual meeting, Scottsdale, Arizona (December 
2009): Delegates to, with selection of alternates by 
lottery, motion to approve (Passed) ... LO110 

Committee in camera meeting on February 13, 2009, re 
reappointment of Chief Electoral Officer, motion to 
approve (Passed) ... LO102 

Committee in camera meeting on February 18, 2009, re 
reappointment of Chief Electoral Officer, motion to 
approve (Passed) ... LO104 

Committee in camera meeting re 2010 annual salary 
review, motion to approve (Passed) ... LO109 

Committee in camera meeting re selection of auditor for 
OAG (Passed) ... LO111 

Deputy Chief Electoral Officer, motion to approve 
temporary salary increase as acting pay for (Passed) ... 
LO109 

Ethics Commissioner's budget (2010-2011) estimates, 
motion to approve (Passed) ... LO153–154 

Information and Privacy Commissioner's budget (2010-
2011) estimates, motion to approve (Passed) ... 
LO154 

Ombudsman's budget (2010-2011) estimates, motion to 
approve (Passed) ... LO154 

Salary and benefits of legislative officers: 2010 salary 
review, motion to approve compensation strategy 
approved on June 11, 2008 (Passed) ... LO109 

Motions (Recorded votes) 
Committee in camera meeting on February 18, 2009, re 

reappointment of Chief Electoral Officer, motion to 
approve (Passed) ... LO104 

Motor Dealers' Association 
Use of lobbyists registry 

 Wilkinson ... LO129 
Multifamily buildings 

See Buildings, Multifamily 
Municipal Districts and Counties, Alberta Association 

of 
See Alberta Association of Municipal Districts and 

Counties 
Municipal elections 

See Elections, Municipal 
Municipalities 

Consultations with OIPC, re database privacy issues 
 Horne ... LO89 
 Work ... LO89 

 
 

Municipalities (Continued) 
Coordination of provincial enumeration with 

 [See also Enumeration process] 
 Chair ... LO160 
 Fjeldheim ... LO160–161 
 McKee-Jeske ... LO160 

Netcare (Electronic health system) 
See Alberta Netcare (Electronic health system) 

New Canadians 
See Immigrants 

NGOs 
See Charitable societies/nonprofit organizations 

Nonprofit organizations 
See Charitable societies/nonprofit organizations 

Nursing homes 
See Long-term care facilities (Nursing 

homes/auxiliary hospitals) 
OAG 

See Auditor General's Office 
OECD 

See Organisation for Economic Co-operation and 
Development 

Office of Auditor General 
See Auditor General's Office 

Office of Chief Electoral Officer 
See Chief Electoral Office 

Office of Ethics Commissioner 
See Ethics Commissioner's Office 

Office of Information and Privacy Commissioner 
See Information and Privacy Commissioner's Office 

Office of Ombudsman 
See Ombudsman's Office 

Office of Premier 
See Premier, Office of the 

Official Opposition Leader 
Request from, for audit of Chief Electoral Office by 

Auditor General 
 Blakeman ... LO105 
 Lukaszuk ... LO104–105 

OIPC 
See Information and Privacy Commissioner's Office 

Olds-Didsbury-Three Hills (Constituency) 
Outreach tour by Ombudsman, invitation for 

 Button ... LO79 
 Marz ... LO79 

Public interest in EUB hearings 
 Button ... LO78–79 
 Lund ... LO78 
 Marz ... LO79 

Ombudsman 
[See also Ombudsman's Office] 
Appearance before committee of 

 Button ... LO76–82, LO163–169 
Attendance at International Ombudsman Institute 

meeting 
 McHugh ... LO147 

Powers of 
 Bhullar ... LO168–169 
 Button ... LO168–169 

Reappointment of Gordon Button as 
 Button ... LO76–77 

 
 
 



 2009 Legislative Offices Committee Subject Index LO Index–33 

Ombudsman (Continued) 
Salary review for 2010, motion to approve 

compensation strategy approved on June 11, 2008 
(Passed) 

 Chair ... LO109 
 Horne ... LO109 

Ombudsman's Office 
[See also Ombudsman] 
Administrative fairness guidelines, application of 

 [See also Administrative fairness guidelines] 
 Button ... LO77, LO163 

Alternative complaint resolution by 
 Button ... LO77, LO164, LO166 
 Chair ... LO166 
 Marz ... LO150 
 McHugh ... LO148, LO150 
 Resler ... LO150 

Annual report (2008-2009) 
 Button ... LO163–166 

Appeals of decisions by, procedures re 
 Bhullar ... LO81 
 Button ... LO81–82 
 Chair ... LO82 

Appearance before committee of 
 Button ... LO76–82, LO163–169 
 McHugh ... LO147–152 
 Resler ... LO78 

Appreciation for 
 Button ... LO81 
 Horne ... LO167–168 
 Lund ... LO81 

Budget (2009-2010): Surplus 
 Button ... LO165–166 
 Resler ... LO150 

Budget (2009-2010) estimates 
 Button ... LO77–78 

Budget (2010-2011) estimates 
 Button ... LO164 
 Resler ... LO150 

Budget (2010-2011) estimates: Advertising 
 Resler ... LO150 

Budget (2010-2011) estimates: IT contract services 
 Bhullar ... LO152 
 McHugh ... LO152 
 Resler ... LO150, LO152 
 Rogers ... LO152 

Budget (2010-2011) estimates: Legal services 
 Lund ... LO150–151 
 McHugh ... LO151 
 Resler ... LO150 

Budget (2010-2011) estimates: Motion to approve 
(Passed) 

 Chair ... LO154 
 Rogers ... LO154 

Budget (2010-2011) estimates: Staff 
 Button ... LO167 
 Notley ... LO167 

Business plan 
 Button ... LO82 
 Chair ... LO82 

Business plan (2010-2013) 
 Button ... LO163–164 

Case management process 
 McHugh ... LO148 
 Resler ... LO150 

Communications 
 Button ... LO79 
 Marz ... LO79 

Ombudsman's Office (Continued) 
Complaints: Impact of government budget reductions on 

 Button ... LO167 
 Notley ... LO167 

Complaints: Nonjurisdictional complaints 
 McHugh ... LO151 
 Rogers ... LO151 

Complaints: Statistics on 
 Button ... LO77, LO164, LO166 
 MacDonald ... LO166 
 Marz ... LO150 
 McHugh ... LO148, LO150 
 Resler ... LO150 

Correctional institutions, history of complaints from 
inmates of 

 Button ... LO167 
 Notley ... LO167 

Fees for investigations, lack of 
 Bhullar ... LO82 
 Button ... LO82 

Frivolous or vexatious complaints under 
 McHugh ... LO151 
 Rogers ... LO151 

Informal resolution 
 Button ... LO164 

Investigations: Comparison of investigations vs. court 
actions 

 Bhullar ... LO81–82 
 Button ... LO82 

Investigations: Out-of-country health services program 
 Button ... LO77–78, LO163–164, LO167–168 
 Horne ... LO167–168 
 Lund ... LO78 
 McHugh ... LO148–149 
 Notley ... LO167 

Investigations: Own-motion investigations by, criteria 
for 

 Bhullar ... LO81–82 
 Button ... LO77–80, LO82, LO167 
 Lukaszuk ... LO79 
 Lund ... LO78 
 Marz ... LO79 
 Notley ... LO167 

Investigations: Own-motion investigations by, re 
systemic issues 

 Button ... LO164, LO166–168 
 Horne ... LO168 
 Notley ... LO166–167 

Investigations: Procedures 
 Button ... LO81, LO166 
 Chair ... LO166 
 Lund ... LO81 
 McHugh ... LO148 

Investigations: Statistics on 
 Button ... LO77, LO166 
 MacDonald ... LO166 
 McHugh ... LO148 
 Notley ... LO166 

Investigations: Suspension of, due to actions before 
courts 

 Bhullar ... LO81–82 
 Button ... LO81–82, LO164–167 
 Notley ... LO166–167 

Investigations: Travel 
 McHugh ... LO148 

IT services 
 Bhullar ... LO152 
 McHugh ... LO152 



LO Index–34 2009 Legislative Offices Committee Subject Index 

Ombudsman's Office (Continued) 
IT services (Continued) 

 Resler ... LO150, LO152 
 Rogers ... LO152 

Judicial review of application of FOIP to records of See 
under Legislative Officers, Judicial review of 
application of FOIP to records of 

Judicial review of jurisdiction of, re Alberta Human 
Rights Commission 

 Bhullar ... LO168–169 
 Blakeman ... LO153 
 Button ... LO77, LO165, LO168–169 
 Campbell ... LO153 
 Chair ... LO153 
 Lund ... LO150–151 
 MacDonald ... LO153 
 McHugh ... LO149, LO151 
 Resler ... LO150 

Jurisdiction re complaints process of professional 
colleges 

 Button ... LO78–81, LO165–167 
 Horne ... LO80 
 Lukaszuk ... LO79 
 Marz ... LO150 
 McHugh ... LO149–150 
 Notley ... LO166–167 

Mandate of, comparison with Auditor General 
 Button ... LO79–80 
 Lukaszuk ... LO79 

Other jurisdictions: Completion times 
 Button ... LO169 
 Quest ... LO169 

Other jurisdictions: Leasing of IT systems from B.C. 
 Bhullar ... LO152 
 McHugh ... LO152 
 Resler ... LO150, LO152 
 Rogers ... LO152 

Other jurisdictions: Staff 
 Button ... LO167 
 Notley ... LO167 

Overview of 
 Button ... LO76–78 
 McHugh ... LO147–150 

Patient concerns resolution process under 
 Button ... LO77–78, LO165 
 Marz ... LO150 
 McHugh ... LO150 
 Resler ... LO150 

Performance measures: Case workload 
 Button ... LO77 

Recommendations by: Impact of, comparison with 
orders 

 Work ... LO84 
Recommendations by: Statistics on 

 Button ... LO81 
 Lund ... LO81 

Report (Prescription for Fairness) re out-of-country 
health services program See Prescription for 
Fairness (Report from Ombudsman) 

Staff: Career backgrounds of 
 Button ... LO76 
 McHugh ... LO151 
 Rogers ... LO151 

Staff: Compensation 
 Resler ... LO150 

 
 

Ombudsman's Office (Continued) 
Staff: FTEs 

 Button ... LO164 
 McHugh ... LO148 
 Resler ... LO150 

Staff: Impact of hiring freeze on 
 McHugh ... LO148 

Staff: Impact of own-motion investigations on 
 Button ... LO164 

Staff: Investigators 
 Button ... LO77–78, LO81 
 Lund ... LO81 
 McHugh ... LO148 
 Resler ... LO78, LO150 

Staff: Legal counsel 
 Button ... LO164 

Staff: Performance bonuses 
 Button ... LO77, LO81 
 Lund ... LO81 

Staff: Support staff 
 Button ... LO81, LO164 
 Lund ... LO81 

Staff: Training 
 Bhullar ... LO151 
 Resler ... LO150, LO152 

Staff: Vacancies 
 Button ... LO164, LO167 
 McHugh ... LO148, LO152 
 Notley ... LO167 
 Resler ... LO150 
 Rogers ... LO152 

Staff: Workload 
 Button ... LO77, LO164, LO167 
 McHugh ... LO148 
 Notley ... LO167 

Time to complete actions by 
 Button ... LO77, LO81, LO164, LO166, LO169 
 Chair ... LO166 
 Lund ... LO81 
 McHugh ... LO148, LO152 
 Quest ... LO169 
 Rogers ... LO152 

Travel by, re rural outreach 
 Button ... LO79 
 Marz ... LO79 

Ombudsman's Office–British Columbia 
Completion times 

 Button ... LO169 
 Quest ... LO169 

Leasing of IT systems to Alberta's Ombudsman's office 
 Bhullar ... LO152 
 McHugh ... LO152 
 Resler ... LO150, LO152 
 Rogers ... LO152 

Staff 
 Button ... LO167 
 Notley ... LO167 

Ombudsman's Office–Saskatchewan 
Completion times 

 Button ... LO169 
 Quest ... LO169 

Staff 
 Button ... LO167 
 Notley ... LO167 



 2009 Legislative Offices Committee Subject Index LO Index–35 

Ombudsman Act 
Court actions as cause for suspension of investigations 

under 
 Bhullar ... LO81–82 
 Button ... LO82, LO164–165 

Ombudsman's powers under 
 Bhullar ... LO168–169 
 Button ... LO77, LO168–169 

Online voter registration, telephone and 
See under Register of electors, Voter registration 

system (Voterlink) 
Ontario, Auditor General's office in 

See Auditor General's Office–Ontario 
Ontario, electronic medical records in 

See Medical records, Electronic–Ontario 
Ontario, electronic voting in 

See Voting in provincial elections–Ontario 
Ontario, ethics commissioner in 

See Integrity Commissioner (Ontario) 
Ontario Hydro 

CEO expense reports 
 Dunn ... LO68 
 Lukaszuk ... LO68 

Ontario lobbyists registry 
See Lobbyists registry–Ontario 

Ontario, lobbyists registry in 
See Lobbyists registry–Ontario 

Ontario, postsecondary institutions in 
See Postsecondary educational institutions–Finance–

Ontario 
Opposition Leader, Official 

See Official Opposition Leader 
Organisation for Economic Co-operation and 

Development 
Excerpt from report on lobbyists 

 Wilkinson ... LO73 
Orphaned health records 

See Medical records, Electronic, Orphaned records 
Out-of-Country Health Services Appeal Panel 

Ombudsman's investigation of 
 [See also Ombudsman's Office, Investigations: 

Out-of-country health services program] 
 Button ... LO77–78, LO163–164, LO168 
 Horne ... LO167–168 
 Lund ... LO78 
 McHugh ... LO148–149 

Out-of-Country Health Services Committee 
Ombudsman's investigation of 

 [See also Ombudsman's Office, Investigations: 
Out-of-country health services program] 

 Button ... LO163–164, LO168 
 Horne ... LO167–168 
 McHugh ... LO148–149 

P3s 
See Capital projects–Finance, Auditor General's 

systems audit of, re public/private partnerships 
(P3s) 

Pandemic response services 
See Epidemic response services 

Paramedics 
See Emergency medical technicians 

Parliamentary Counsel 
On public disclosure of information from in camera 

committee meetings 
 Reynolds ... LO107 

Patient concerns resolution process 
See Ombudsman's Office, Patient concerns 

resolution process under 
PC Association 

See Progressive Conservative Association 
PDD community boards 

See Persons with developmental disabilities 
community boards 

Peace officers 
Auditor General's future report (2010 April) on systems 

audit re 
 Olson ... LO120, LO174 

Personal Information Protection Act 
Amendment re change from 90 days to one year for 

completion of actions by OIPC 
 Horne ... LO182 
 Lund ... LO184 
 Work ... LO182–184 

Amendment re notice of breaches of privacy 
 Bhullar ... LO146 
 Work ... LO142–143, LO146 

Application to nonprofit organizations under 
 Lukaszuk ... LO85 
 Notley ... LO86–87 
 Work ... LO85–87, LO142 

Collection, use, and disclosure of information under 
 Work ... LO179 

Complaints under 
 Campbell ... LO181 
 Work ... LO83, LO85, LO179, LO181 

Complaints under: Statistics on OIPC's refusal to 
investigate 

 Blakeman ... LO85–86 
 Work ... LO85–86 

Compliance with 
 Notley ... LO86–87 
 Work ... LO86–87 

Frivolous or vexatious complaints under 
 Chair ... LO146–147 
 Work ... LO83–84, LO147, LO179 

Inquiries and investigations under 
 Horne ... LO182 
 Work ... LO83, LO142, LO181–182 

Judicial review of orders by OIPC re: 
 Bhullar ... LO145–146 
 Campbell ... LO144 
 Work ... LO143–146 

Judicial review of orders by OIPC re: Interpretation of 
time period under 

 Bhullar ... LO146 
 Chair ... LO183 
 Horne ... LO182–183 
 Lund ... LO184 
 MacDonald ... LO183 
 Work ... LO146, LO182–184 

Judicial review of orders by OIPC re: Statistics on 
 Work ... LO143 

Mediation re 
 Campbell ... LO181 
 Horne ... LO182 
 Work ... LO181, LO182 

OIPC's mandate re 
 Blakeman ... LO144 
 Work ... LO83, LO141, LO144, LO179 

Orders under, increase in 
 Chair ... LO87 
 Work ... LO87 



LO Index–36 2009 Legislative Offices Committee Subject Index 

Personal Information Protection Act (Continued) 
Other jurisdictions: Private-sector privacy legislation 

 Work ... LO181 
Public education re 

 Campbell ... LO144–145 
 Lukaszuk ... LO85 
 Work ... LO85, LO144–145 

Statistics on 
 Chair ... LO87 
 Work ... LO85, LO87, LO143, LO181 

Timelines under 
 Horne ... LO182 
 Work ... LO85, LO181–182 

Personal Information Protection Act Review Committee 
Recommendation re application of PIPA to nonprofit 

organizations 
 Lukaszuk ... LO85 
 Notley ... LO86–87 
 Work ... LO85–87 

Recommendation re change from 90 days to one year 
for completion of OIPC actions 

 Horne ... LO182 
 Lund ... LO184 
 Work ... LO182–184 

Personal Information Protection and Electronic 
Documents Act (Federal) 
Application of, conditions for 

 Notley ... LO86 
 Work ... LO86, LO181 

Persons with developmental disabilities community 
boards 
Auditor General's mandate re audit of 

 Dunn ... LO123 
 MacDonald ... LO123 

Auditor General's systems audit of 
 Bhullar ... LO70 
 Dunn ... LO70 

Auditor General's use of external auditors for 
 Bhullar ... LO177 
 Dunn ... LO177 
 Olson ... LO177 

Pharmaceutical information network 
Privacy impact assessments re 

 [See also Privacy impact assessments] 
 Work ... LO180 

Physicians 
See Medical profession 

Physicians and Surgeons of Alberta 
See College of Physicians and Surgeons of Alberta 

PIAs (Privacy impact assessments) 
See Privacy impact assessments 

PIN 
See Pharmaceutical information network 

PIPA 
See Personal Information Protection Act 

PIPEDA 
See Personal Information Protection and Electronic 

Documents Act (Federal) 
Plebiscites 

Report by Chief Electoral Officer after 
 Gibson ... LO91 

Police services 
Judicial review of OIPC decisions re 

 Campbell ... LO144–145 
 Work ... LO145 

Political candidates 
Ad-mail delivery rates for, proposal for 

 Blakeman ... LO138–139 
 McKee-Jeske ... LO139 

Audits of sample of, after 2008 election 
 MacDonald ... LO158 
 McKee-Jeske ... LO158 
 Rhamey ... LO158 

Contributions received by 
 Rhamey ... LO158 

Political parties 
Deregistration of Green party 

 Rhamey ... LO157 
Elections information sessions for 

 McKee-Jeske ... LO135 
Elections requirements 

 Rhamey ... LO157–158 
Statistics on 

 Rhamey ... LO157–158 
Website links to Voterlink 

 [See also under Register of electors, Voter 
registration system (Voterlink)] 

 Fjeldheim ... LO162 
Polling station workers 

Hiring of, statistics on 
 Bhullar ... LO100–101 
 Gibson ... LO100–101 

Investigation of irregularities in 2008 election: 
Edmonton-Gold Bar See Edmonton-Gold Bar 
(Constituency), Investigation of irregularities 

Quick reference guides for 
 McKee-Jeske ... LO135 

Training of, re voter identification requirements 
 Bhullar ... LO100–101 
 Gibson ... LO100–101 

Voter statements to track voting activity for staff 
 McKee-Jeske ... LO135 

Polling stations 
Impact of new electoral boundaries on 

 Bhullar ... LO140 
 Marz ... LO139 
 McKee-Jeske ... LO137, LO139–140, LO161 

Use of GIS mapping to identify 
 McKee-Jeske ... LO135, LO137, LO161 

Voter recommendations re 
 McKee-Jeske ... LO135 

Postsecondary educational institutions 
Auditor General's future audits (2010) of postsecondary 

institutions re control of research funds 
 Dunn ... LO123 
 MacDonald ... LO123 

Auditor General's future audits (2010) of postsecondary 
institutions re IT and controls 

 Dunn ... LO123 
 MacDonald ... LO123 

Postsecondary educational institutions–Finance 
Auditor General's future audits (2010) of postsecondary 

institutions re investment management 
 Dunn ... LO123 
 MacDonald ... LO123 

Impact of financial year-end of, on OAG's issuance of 
two annual reports 

 Dunn ... LO68 
 Horne ... LO68 

Other jurisdictions: Audits by provincial auditors 
 Dunn ... LO123 
 MacDonald ... LO123 



 2009 Legislative Offices Committee Subject Index LO Index–37 

Postsecondary educational institutions–Finance–
Ontario 
Audit by external auditors of, not Auditor General 

 Bhullar ... LO125 
 Dunn ... LO123, LO125 
 MacDonald ... LO123 

Premier, Office of the 
Calling of general election in 2012, Premier's comments 

re 
 Gibson ... LO93 
 Marz ... LO93 

Communications with, by Chief Electoral Officer, re 
appointment of returning officers for 2008 election 

 [See also Returning officers (Provincial 
elections)] 

 Gibson ... LO93–97 
 Lund ... LO105 
 MacDonald ... LO95–96 
 Marz ... LO93 
 Notley ... LO96–97 

Prescription for Fairness (Report from Ombudsman) 
Appreciation for Ombudsman re 

 Horne ... LO167–168 
Recommendations re out-of-country health services 

program 
 [See also Ombudsman's Office, Investigations: 

Out-of-country health services program] 
 Button ... LO163–164 
 Horne ... LO167–168 
 McHugh ... LO148–149 

Recommendations re out-of-country health services 
program: Government response to 

 Button ... LO164 
Privacy Commissioner 

See Information and Privacy Commissioner 
Privacy impact assessments 

Other jurisdictions 
 Work ... LO180 

PIAs under FOIP, recommendation for 
 Horne ... LO89 
 Work ... LO83, LO89 

PIAs under HIA, requirement for 
 Blakeman ... LO143–144 
 Work ... LO143–144 

PIAs under PIPA, requirement for 
 Work ... LO83 

Statistics on 
 Marz ... LO88 
 Work ... LO85, LO88, LO180 

Privacy legislation, Federal 
See Personal Information Protection and Electronic 

Documents Act (Federal) 
Privacy legislation, Provincial 

[See also Freedom of Information and Protection of 
Privacy Act; Health Information Act; Personal 
Information Protection Act] 

Collection, use, and disclosure of information under 
 Work ... LO179 

Complaint-driven actions under 
 Campbell ... LO181 
 Work ... LO179, LO181 

Complaint-driven actions under: Rural/urban differences 
 Campbell ... LO181 
 Work ... LO181 

Databases, privacy issues re 
 Blakeman ... LO87 
 Horne ... LO89 
 Work ... LO87–89 

Privacy legislation, Provincial (Continued) 
As evolving process 

 Bhullar ... LO145 
 Work ... LO145 

Frivolous or vexatious complaints under 
 Chair ... LO146–147 
 Work ... LO83–84, LO147, LO179 

Investigations under: Own-motion 
 Work ... LO83 

Investigations under: Procedures 
 Horne ... LO182 
 Work ... LO182 

Mandate of OIPC re 
 Work ... LO83, LO179 

Other jurisdictions 
 Work ... LO83 

Other jurisdictions: 90-day period for completion of 
actions 

 Horne ... LO182 
 Lund ... LO183 
 Notley ... LO185–186 
 Work ... LO182–183, LO185–186 

Other jurisdictions: 90-day period for completion of 
actions, member's request for information 

 Notley ... LO185–186 
 Work ... LO186 

Public education re, by OIPC 
 Campbell ... LO181 
 Work ... LO181 

Public education re, by Service Alberta 
 Campbell ... LO181 
 Work ... LO181 

Time extensions beyond 90-day period 
 Horne ... LO182 
 Lund ... LO183–184 
 MacDonald ... LO183 
 Notley ... LO185 
 Work ... LO182–185 

Timelines, backlog of requests re 
 Notley ... LO185–186 
 Work ... LO185–186 

Privacy legislation, Provincial–British Columbia 
Judicial review of decisions re timelines 

 Notley ... LO185–186 
 Work ... LO186 

Private-sector privacy legislation 
 Work ... LO181 

Privacy legislation, Provincial–Quebec 
Private-sector legislation 

 Work ... LO181 
Private day homes 

See Daycare in private homes 
Progressive Conservative Association 

Communications with, by Chief Electoral Officer, re 
appointment of returning officers for 2008 election 

 [See also under Returning officers (Provincial 
elections), Appointment of] 

 Blakeman ... LO99 
 Gibson ... LO94–97, LO99, LO101 
 Lund ... LO105 
 MacDonald ... LO95–96 
 Marz ... LO93 
 Notley ... LO96–97, LO101 

Role of, re appointment of returning officers for 2008 
election 

 Blakeman ... LO105 
 Gibson ... LO93–94, LO101 



LO Index–38 2009 Legislative Offices Committee Subject Index 

Progressive Conservative Association (Continued) 
Role of, re appointment of returning officers for 2008 

election (Continued) 
 Marz ... LO93 
 Notley ... LO96–97, LO101 

Protection of Privacy Act, Freedom of Information and 
See Freedom of Information and Protection of 

Privacy Act 
Provincial Court 

Application of administrative fairness guidelines by 
 [See also Administrative fairness guidelines] 
 Button ... LO80–81 
 Horne ... LO80 

Provincial elections 
See Elections, Provincial 

PSI 
See Postsecondary educational institutions 

Public Accounts, Standing Committee on 
See Committee on Public Accounts, Standing 

Public Agencies Governance Act, Alberta 
See Alberta Public Agencies Governance Act 

Public contracts 
Auditor General's contracts with external auditors 

 Bhullar ... LO177 
 Blakeman ... LO62, LO126–127 
 Dunn ... LO62, LO126–127, LO176–177 
 Lund ... LO62 
 Marz ... LO176 
 Olson ... LO120, LO127, LO173, LO177 

Auditor General's contracts with external auditors, 
members request for information re comparison of 
costs 

 Dunn ... LO128 
 Horne ... LO128 

Committee review of contracts for IT services for 
legislative officers, proposal for 

 Blakeman ... LO153 
 Chair ... LO153 

Committee review of contracts for legal services for 
legislative officers, proposal for 

 Blakeman ... LO153 
 Campbell ... LO153 
 Chair ... LO153 
 MacDonald ... LO153 

Contract auditor for audit of OAG See under Auditor 
General's Office, Contract auditor for audit of 

Ethics Commissioner's contract management 
 Rogers ... LO132 
 South ... LO132 
 Wilkinson ... LO72–73, LO130 

Ethics Commissioner's contracts for IT services 
 Blakeman ... LO134 
 Rogers ... LO132 
 South ... LO132, LO134 
 Wilkinson ... LO130, LO134 

Ethics Commissioner's contracts for legal services 
 Blakeman ... LO134 
 Wilkinson ... LO130, LO134 

OIPC's contracts for legal services 
 Bhullar ... LO145–146 
 Campbell ... LO144 
 MacDonald ... LO146 
 Work ... LO142–146 

Ombudsman's contracts for IT services 
 Bhullar ... LO152 
 McHugh ... LO152 

Public contracts (Continued) 
Ombudsman's contracts for IT services (Continued) 

 Resler ... LO150, LO152 
 Rogers ... LO152 

Ombudsman's contracts for legal services 
 Lund ... LO150–151 
 McHugh ... LO151 
 Resler ... LO150 

Public Health Agency of Canada 
Recommendations for pandemic planning 

 Dunn ... LO124 
 Horne ... LO124 

Public/private partnerships (P3s) 
See Capital projects–Finance, Auditor General's 

systems audit of, re public/private partnerships 
(P3s) 

Public Security, Dept. of Solicitor General and 
See Dept. of Solicitor General and Public Security 

Public service–Alberta 
Hiring freeze: Impact on Ethics Commissioner, not to 

 Chair ... LO115 
Hiring freeze: Impact on OAG 

 Blakeman ... LO120 
 Dunn ... LO120–121 
 Olson ... LO120 

Hiring freeze: Impact on OAG, member's request for 
information re 

 Blakeman ... LO120 
 Olson ... LO120 

Hiring freeze: Impact on Ombudsman's Office 
 McHugh ... LO148 

Senior officials: Appreciation for, statement by Don 
Hamilton (former Ethics Commissioner) re 

 Wilkinson ... LO72 
Senior officials: Consultations with Ethics 

Commissioner's Office by 
 Chair ... LO76 
 Lund ... LO75–76 
 South ... LO76 
 Wilkinson ... LO72–73, LO75 

Senior officials: Ethics Commission's jurisdiction re, 
statistics on 

 Lukaszuk ... LO75 
 Wilkinson ... LO75 

Senior officials: Performance measures re public 
confidence 

 Lund ... LO74 
 Wilkinson ... LO74 

Seniors officials: Disclosure statements, filing of 
 Blakeman ... LO73 
 Wilkinson ... LO73 

Public Service Commissioner 
Notice re hiring freeze not to apply to Ethics 

Commissioner's office 
 Chair ... LO115 

Public works 
See Capital projects 

Public works, supply and services department 
See Dept. of Infrastructure and Transportation 

Quebec, Auditor General's office in 
See Auditor General's Office–Quebec 

Quebec, lobbyists registry in 
See Lobbyists registry–Quebec 

Quebec, privacy legislation in 
See Privacy legislation, Provincial–Quebec 



 2009 Legislative Offices Committee Subject Index LO Index–39 

Red Deer, City of 
Coordination of provincial enumeration with 

 Chair ... LO160 
 Fjeldheim ... LO160–161 
 McKee-Jeske ... LO160 

Referendum 
Report by Chief Electoral Officer after, requirement for 

 Gibson ... LO91 
Reforestation 

Auditor General's systems audit re 
 Dunn ... LO178 
 Olson ... LO173 
 Quest ... LO178 

Regional health authorities (former) 
[See also Alberta Health Services] 
Auditor General's audit of 

 Dunn ... LO175 
 MacDonald ... LO174–175 

Auditor General's audit of, proposal for changes to 
revenue policies re 

 Chair ... LO127 
 Dunn ... LO127 
 MacDonald ... LO127 
 Olson ... LO64–65, LO127 
 Rogers ... LO127 

Auditor General's recommendations re CEO 
compensation 

 Dunn ... LO175 
 MacDonald ... LO174–175 

Best practices, sharing of 
 Dunn ... LO126 
 MacDonald ... LO125–126 

Government restructuring re: Impact on Auditor 
General's office 

 Dunn ... LO121, LO126 
 MacDonald ... LO125–126 
 Olson ... LO119, LO174 
 Rogers ... LO121 

Government restructuring re: Impact on patient concerns 
resolution process 

 [See also Ombudsman's Office, Patient concerns 
resolution process under] 

 Button ... LO77–78, LO165 
Other jurisdictions: Audits by provincial auditors 

 Dunn ... LO123 
 MacDonald ... LO123 

Pandemic planning by 
 [See also Epidemic response services] 
 Dunn ... LO121 
 Rogers ... LO121 

Regional health authority– Calgary 
See Calgary Health Region (former) 

Regional health authority– Edmonton 
See Capital Health (former) 

Regional health authority no. 3 
See Calgary Health Region (former) 

Regional health authority no. 4 
See David Thompson Regional Health Authority 

(former) 
Regional health authority no. 6 

See Capital Health (former) 
Regionalization of children's services 

See Child and family services authorities 

Register of electors 
[See also Enumeration process] 
Accuracy of: Annual research on 

 Gibson ... LO92 
 Lukaszuk ... LO92 

Accuracy of: Names of new Canadians 
 Bhullar ... LO100 
 Gibson ... LO100 

Accuracy of: Recommendations from voters 
 McKee-Jeske ... LO135 

Accuracy of: Updating of 
 Blakeman ... LO141 
 Fjeldheim ... LO160, LO162–163 
 Gibson ... LO92, LO95 
 Lukaszuk ... LO92 
 Lund ... LO105 
 MacDonald ... LO95 

Accuracy of: Updating of  
 McKee-Jeske ... LO135–136, LO141 
 Notley ... LO160, LO163 
 Westwater ... LO158–159 

Cyclical election activities, by year 
 McKee-Jeske ... LO136–137 

Impact of new electoral boundaries on 
 [See also Electoral boundaries, Provincial] 
 Blakeman ... LO141 
 Fjeldheim ... LO160 
 McKee-Jeske ... LO141, LO161 
 Notley ... LO160 

Other jurisdictions: Voter registration systems 
 McKee-Jeske ... LO135 

Returning officers, impact of delay in appointment of 
See Returning officers (Provincial elections), 
Appointment of: Impact of delay 

Voter registration system (Voterlink) 
 Gibson ... LO92, LO98–99 
 Horne ... LO98 
 McKee-Jeske ... LO135, LO138 
 Rogers ... LO137–138 

Voter registration system (Voterlink): Links to, from 
political party websites 

 Fjeldheim ... LO162 
Voter registration system (Voterlink): Statistics 

 McKee-Jeske ... LO135 
Register of electors–British Columbia 

Online voter registration systems 
 [See also Elections, Provincial–British Columbia] 
 McKee-Jeske ... LO135 

Registrar, Lobbyists 
See Lobbyists registrar 

Registry, Lobbyists 
See Lobbyists registry 

Research 
Auditor General's future audits (2010) of postsecondary 

institutions re research funding and controls 
 Dunn ... LO123 
 MacDonald ... LO123 

Commercialization of U of C research 
 Dunn ... LO128 
 MacDonald ... LO128 

Returning officers (Provincial elections) 
Appointment of: Conflict of interest, potential for 

 Gibson ... LO96–97 
 Notley ... LO96–97 
 
 



LO Index–40 2009 Legislative Offices Committee Subject Index 

Returning officers (Provincial elections) (Continued) 
Appointment of: Contracts for 

 Bhullar ... LO140 
 McKee-Jeske ... LO140 

Appointment of: Earliest time for, after an election 
 Bhullar ... LO140 
 Gibson ... LO93 
 Marz ... LO93 
 McKee-Jeske ... LO140 

Appointment of: For 2007 by-elections 
 Gibson ... LO93–96 
 MacDonald ... LO95–96 
 Marz ... LO93 

Appointment of: Impact of delay 
 Blakeman ... LO105 
 Gibson ... LO92–94, LO97 
 Lukaszuk ... LO92 
 Lund ... LO105 
 MacDonald ... LO104 
 Marz ... LO93 
 Notley ... LO97, LO104 

Appointment of: Merit-based competitions, proposal for 
 Gibson ... LO98 
 Lukaszuk ... LO98 

Appointment of: PC Association, role of 
 Blakeman ... LO99 
 Gibson ... LO94–97, LO99, LO101 
 MacDonald ... LO95–96 
 Marz ... LO93 
 Notley ... LO96–97, LO101 

Appointment of: Requests to Dept. of Justice from Chief 
Electoral Officer 

 Gibson ... LO93–97, LO101 
 MacDonald ... LO95–96 
 Marz ... LO93 
 Notley ... LO96–97, LO101 

Appointment of: Time for 2004 election 
 Gibson ... LO93 
 Marz ... LO93 

Appointment of: Time for 2008 election 
 Gibson ... LO92–94 
 Lukaszuk ... LO92 
 Marz ... LO93 

Boundaries commission review role for 
 Bhullar ... LO140 
 Marz ... LO139 
 McKee-Jeske ... LO137, LO139–140 

By-election (2009), selection for 
 Westwater ... LO158–159 

Cyclical election activities, by year 
 McKee-Jeske ... LO136–137 

Duties of 
 Gibson ... LO92–93, LO98 
 Lukaszuk ... LO92, LO98 

Duties of: Access to multifamily buildings by candidates 
 Blakeman ... LO95, LO138 
 Gibson ... LO95 
 McKee-Jeske ... LO139 

Duties of: Hiring enumerators 
 Gibson ... LO92–93, LO97 
 Lukaszuk ... LO92 
 Notley ... LO97 

Enumeration process See Enumeration process 
 
 
 

Returning officers (Provincial elections) (Continued) 
Investigation of irregularities in 2008 election: 

Edmonton-Gold Bar See Edmonton-Gold Bar 
(Constituency), Investigation of irregularities re 
2008 election in 

As new officers 
 Gibson ... LO93–94, LO97 
 Marz ... LO93 
 Notley ... LO97 

Other jurisdictions: Appointments 
 Gibson ... LO93 
 Marz ... LO93 

Other jurisdictions: Merit-based competitions 
 Gibson ... LO98 
 Lukaszuk ... LO98 

Qualifications of 
 Gibson ... LO93–96, LO98 
 Lukaszuk ... LO98 
 MacDonald ... LO95–96 
 Marz ... LO93 

Recommendation from Chief Electoral Officer, re 
appointment of 

 Gibson ... LO93–94 
 Marz ... LO93 

Remuneration of, increase in 
 Gibson ... LO94 
 Marz ... LO94 

Training of 
 Blakeman ... LO94 
 Gibson ... LO93–94, LO97–98, LO101 
 Horne ... LO98 
 Lukaszuk ... LO92, LO98 
 McKee-Jeske ... LO137 
 Notley ... LO97, LO101 

Returning officers (Provincial elections)–Manitoba 
Appointment of, process for 

 Gibson ... LO93, LO98 
 Lukaszuk ... LO98 
 Marz ... LO93 

Revenue Canada 
Website operational deficiencies during 2008 tax season 

 Gibson ... LO96 
 Webber ... LO96 

RHAs 
See Regional health authorities 

Rimbey EUB hearing, 2007 
See Alberta Energy and Utilities Board, Investigation 

by Ombudsman of Rimbey hearings by 
Risk management fund 

Coverage of legislative officers under 
 MacDonald ... LO89 
 Work ... LO89 

Risk services, Public health 
See Epidemic response services 

Rocky Mountain House (Constituency) 
2008 provincial election deficiencies in 

 Lund ... LO105 
Public interest in, re EUB hearings 

 Button ... LO78 
 Lund ... LO78 

ROE 
See Register of electors 

 
 
 



 2009 Legislative Offices Committee Subject Index LO Index–41 

ROs 
See Returning officers (Provincial elections) 

Royalties 
See Sand and gravel–Royalties 

Royalty structure (Energy resources) 
Auditor General's systems audit re, delay in 

 Blakeman ... LO65 
 Dunn ... LO65 
 Olson ... LO64 

Rural areas, enumeration process in 
See Enumeration process–Alberta–Rural areas 

Rural complaints under privacy legislation 
See Privacy legislation, Provincial, Complaint-driven 

actions under: Rural/urban differences 
Rural outreach tours by Ombudsman 

See Ombudsman's Office, Travel by, re rural 
outreach 

Safety in the workplace 
See Workplace health and safety 

St. Arnaud Pinsent Steman & Associates 
As contract auditor for audit of OAG 

 Chair ... LO115 
As contract auditor for audit of OAG, motion to approve 

(Passed) 
 [See also Auditor General's Office, Contract 

auditor for audit of] 
 Chair ... LO111 
 Lund ... LO111 

Sand and gravel–Royalties 
Auditor General's systems audit (2008 October) re 

 Olson ... LO173 
Saskatchewan, Ombudsman's office in 

See Ombudsman's Office–Saskatchewan 
Saskatchewan, provincial elections in 

See Elections, Provincial–Saskatchewan 
SCC 

See Supreme Court of Canada 
School at the Legislature 

Presentations by Ethics Commissioner to 
 Wilkinson ... LO129 

Voter outreach programs for 
 McKee-Jeske ... LO135 

School boards 
Consultations with OIPC, re database privacy issues 

 Horne ... LO89 
 Work ... LO89 

Schools 
Auditor General's systems audit re performance of, 

delay in 
 Blakeman ... LO65 
 Dunn ... LO65 
 Olson ... LO64 

Schools–Construction 
Auditor General's systems audit of, re public/private 

partnerships (P3s) for 
 Dunn ... LO67–68, LO122 
 Lund ... LO67, LO122 
 Olson ... LO120, LO174 

Auditor General's systems audit of, re public/private 
partnerships (P3s) for, future report on 

 Dunn ... LO122 
 Lund ... LO122 
 Olson ... LO120 

Schools–Curricula 
See Education–Curricula 

Select Special Chief Electoral Officer Search Committee 
See Chief Electoral Officer Search Committee, Select 

Special 
Senior officials in government 

See under Public service–Alberta, Senior officials 
Sex trade workers 

As potential custodians of health information under HIA 
 Blakeman ... LO143–144 
 Work ... LO143–144 

Solicitor General and Public Security, Dept. of 
See Dept. of Solicitor General and Public Security 

South, Karen 
Appreciation for 

 Chair ... LO172 
 Marz ... LO171 
 South ... LO172 
 Wilkinson ... LO170, LO172 

Speak Out (Education conference 2009) 
Voter outreach programs for 

 McKee-Jeske ... LO134–135 
Speaker 

Chief Electoral Officer's recommendation for reports 
through 

 Gibson ... LO91 
Special Chief Electoral Officer Search Committee, 

Select 
See Chief Electoral Officer Search Committee 

SRD 
See Dept. of Sustainable Resource Development 

Standing Committee on Legislative Offices 
See Committee on Legislative Offices, Standing 

Standing Committee on Public Accounts 
See Committee on Public Accounts, Standing 

Standing Orders 
Referral of annual reports of officers for committee 

review under 
 Chair ... LO61–63, LO157, LO179 
 Work ... LO179 

Supportive living facilities 
Auditor General's recommendations (2008 October) re 

 Dunn ... LO175 
 MacDonald ... LO174–175 

Auditor General's recommendations re mental health 
clients, government response as policy matters outside 
the purview of the Auditor General 

 Dunn ... LO175–176, LO178 
 MacDonald ... LO174–176 
 Notley ... LO178 
 Olson ... LO174 

Supreme Court of Canada 
Appeal of judicial decisions re time extensions under 

FOIP and PIPA 
 Lund ... LO184 
 Work ... LO184 

Application of administrative fairness guidelines by 
 [See also Administrative fairness guidelines] 
 Button ... LO80–81 
 Horne ... LO80 

Decision re jurisdiction of administrative tribunals 
(Dunsmuir) 

 Lund ... LO184 
 Work ... LO184 



LO Index–42 2009 Legislative Offices Committee Subject Index 

Surgeons of Alberta, Physicians and 
See College of Physicians and Surgeons of Alberta 

Teachers' Association, Alberta 
See Alberta Teachers' Association 

Technology, Dept. of Advanced Education and 
See Dept. of Advanced Education and Technology 

Telecommunications companies 
Privacy issues re personal information held by 

 Notley ... LO87 
 Work ... LO87 

Telephone help desks re privacy legislation 
See Information and Privacy Commissioner's Office, 

Telephone help desks re privacy legislation 
Telephone voter registration, online and 

See under Register of electors, Voter registration 
system (Voterlink) 

Toronto, lobbyists registry for 
See Lobbyists registry–Ontario, Municipal registry 

(Toronto) 
Traffic safety 

Auditor General's systems audit of, costs for 
 Dunn ... LO178 
 Quest ... LO178 

Transparency, Government 
See Government transparency 

Transportation, Dept. of 
See Dept. of Infrastructure and Transportation 

Travel Alberta 
Auditor General's attest audit of 

 Dunn ... LO178 
 Quest ... LO178 

Treasury Board 
Auditor General's consultation with, re auditing 

performance measures 
 Blakeman ... LO65, LO69 
 Dunn ... LO65, LO69 
 Horne ... LO69 
 Olson ... LO64, LO120, LO174 

Auditor General's future report (2010 October) re 
follow-up on capital projects planning 

 Olson ... LO120 
Recommendation from, re budget estimates from 

legislative officers 
 Blakeman ... LO117 
 Campbell ... LO117 
 Chair ... LO116–117 
 Lund ... LO117 
 Marz ... LO117 

Treasury Branches 
ABCP losses of 

 Dunn ... LO70 
 Horne ... LO69 

Auditor General's audit of, proposal for changes to 
revenue policies re 

 Chair ... LO127 
 Dunn ... LO127 
 MacDonald ... LO127 
 Olson ... LO64–65, LO127 
 Rogers ... LO127 

Auditor General's systems audit re 
 Dunn ... LO70, LO175 
 Horne ... LO69 
 MacDonald ... LO174–175 
 Olson ... LO173 

Tupper, Allan 
As member of Board Governance Review Task Force 

 Dunn ... LO68 
 Lukaszuk ... LO68 

U of C 
See University of Calgary 

UAPP 
See Universities Academic Pension Plan 

United Way 
Compliance with PIPA by 

 [See also Personal Information Protection Act] 
 Notley ... LO86–87 
 Work ... LO86–87 

Universities Academic Pension Plan 
Auditor General's systems audit re unfunded liability 

 Olson ... LO173 
Universities and colleges 

Auditor General's recommendations (2009 April) re 
internal controls and financial reporting 

 Olson ... LO173 
University of Calgary 

Auditor General's recommendations (2009 October) re 
CEO compensation 

 Dunn ... LO175 
 MacDonald ... LO174–175 

Commercialization of U of C research 
 Dunn ... LO128 
 MacDonald ... LO128 

University of Lethbridge 
Auditor General's recommendations (2009 April) re 

business relationships 
 Olson ... LO173 

University Technologies International Inc. 
Commercialization of U of C research 

 Dunn ... LO128 
 MacDonald ... LO128 

Urban Municipalities Association 
See Alberta Urban Municipalities Association 

UTI 
See University Technologies International Inc. 

Utilities Board 
See Alberta Energy and Utilities Board 

Vehicle registrations 
Voterlink information included with notices of 

 [See also under Register of electors, Voter 
registration system (Voterlink)] 

 Chair ... LO162 
 Fjeldheim ... LO162 
 Westwater ... LO162 

Veterinarians 
Ombudsman's jurisdiction re complaints process of 

professional colleges of 
 [See also Ombudsman's Office, Jurisdiction re 

complaints process of professional colleges] 
 Button ... LO79–81 
 Horne ... LO80 
 Lukaszuk ... LO79 

Voluntary sector 
See Charitable societies/nonprofit organizations 

Voter register 
See Register of electors 



 2009 Legislative Offices Committee Subject Index LO Index–43 

Voter registration, online and telephone 
See under Register of electors, Voter registration 

system (Voterlink) 
Voter turnout/participation 

See Voting in provincial elections, Participation rates 
Voterlink 

See under Register of electors, Voter registration 
system (Voterlink) 

Voters 
[See also Voting in provincial elections] 
Cost per voter 

 Gibson ... LO94 
 Marz ... LO93–94 

Voting in elections–United States 
Electronic voting 

 Fjeldheim ... LO161 
 Lund ... LO161 
 Sawchuk ... LO161 

Voting in elections–United States–Colorado 
Electronic voting 

 Fjeldheim ... LO162 
 Lund ... LO161–162 

Voting in provincial elections–Alberta 
[See also Elections, Provincial] 
Absentee ballots, recommendation for open use of 

 Lund ... LO140 
Advance polls for 

 Blakeman ... LO138 
 Gibson ... LO93 
 McKee-Jeske ... LO138 

Advance polls for, proposal for expanded use of 
 Blakeman ... LO138 
 Lund ... LO140 
 McKee-Jeske ... LO138 

Cyclical election activities to prepare for, by year 
 McKee-Jeske ... LO136–137 

Electronic voting 
 Fjeldheim ... LO161–162 
 Lund ... LO161–162 
 Marz ... LO162 
 Sawchuk ... LO161 
 Westwater ... LO161 

Electronic voting: Overview of types of 
 Fjeldheim ... LO161 

Electronic voting: Proposal for pilot projects for 
 Blakeman ... LO99 
 Gibson ... LO99 

Identification requirements for 
 Bhullar ... LO100–101 
 Gibson ... LO100–101 

By immigrants 
 Bhullar ... LO100–101 
 Gibson ... LO100–101 

Other jurisdictions: Best practices 
 McKee-Jeske ... LO135 

Other jurisdictions: Electronic voting 
 Fjeldheim ... LO161–162 
 Lund ... LO161–162 
 Marz ... LO162 
 Sawchuk ... LO161 
 Westwater ... LO161 

Other jurisdictions: New technologies 
 Blakeman ... LO99 
 Gibson ... LO99 

Participation rates: Decrease in 
 Marz ... LO93 

Voting in provincial elections–Alberta (Continued) 
Participation rates: Impact of electronic voting on 

 Fjeldheim ... LO161 
 Lund ... LO161 
 Sawchuk ... LO161 
 Westwater ... LO161 

Participation rates: Initiatives to increase 
 Bhullar ... LO100 
 Fjeldheim ... LO162–163 
 Gibson ... LO98–99 
 Horne ... LO98 
 Lund ... LO139 
 McKee-Jeske ... LO139 
 Notley ... LO162–163 

Participation rates: Statistics on 
 Fjeldheim ... LO163 
 Notley ... LO163 

Performance measures: Use of advance and special 
ballot voting 

 Blakeman ... LO138 
 McKee-Jeske ... LO138 

Quick reference guide for election officers 
 McKee-Jeske ... LO135 

Surveys re participation in 
 Gibson ... LO92 

Swearing-in rates (Edmonton-Strathcona) 
 Gibson ... LO97 
 Notley ... LO97 

Where-to-vote cards 
 Fjeldheim ... LO159–160 
 Lund ... LO159–160 
 Marz ... LO159 
 McKee-Jeske ... LO136 
 Westwater ... LO159 

Voting in provincial elections–Canada 
Electronic voting, review by election officials of 

 Fjeldheim ... LO161 
 Lund ... LO161 

Voting in provincial elections–Ontario 
Electronic voting in Markham, use of 

 Fjeldheim ... LO161 
 Lund ... LO161–162 
 Westwater ... LO161 

Vulnerable Albertans 
As a criteria for Auditor General's selection of systems 

audits 
 Bhullar ... LO70 
 Dunn ... LO67–68, LO70 
 Lund ... LO67 

Impact of government budget reductions on 
 Button ... LO167 
 Notley ... LO167 

Water supply 
Auditor General's future report (2010 April) on systems 

audit re 
 Olson ... LO120, LO174 

WCB 
See Workers' Compensation Board 

Wellness, Dept. of Health and 
See Dept. of Health and Wellness 

Wellnet, Alberta 
See Alberta Wellnet 

Wilkinson, Mr. Neil (Ethics Commissioner) 
See Ethics Commissioner 

Work, Mr. Frank 
See Information and Privacy Commissioner 



LO Index–44 2009 Legislative Offices Committee Subject Index 

Workers' Compensation Board 
[See also Appeals Commission (Workers' 

compensation)] 
Auditor General's audit of, proposal for changes to 

revenue policies re 
 Chair ... LO127 
 Dunn ... LO127 
 MacDonald ... LO127 
 Olson ... LO64–65, LO127 
 Rogers ... LO127 

Auditor General's future report (2010 April) re 
workplace health and safety 

 Dunn ... LO122 
 Lund ... LO122 
 Olson ... LO120 

Ombudsman's recommendation to, re new 
administrative fairness office within 

 Button ... LO168 
 Horne ... LO168 

Workplace health and safety 
Auditor General's future report (2010 April) on systems 

audit re 
 Dunn ... LO122 
 Lund ... LO122 
 Olson ... LO120, LO174 

Workplace health and safety (Continued) 
Auditor General's systems audit re, delay in 

 Blakeman ... LO65 
 Dunn ... LO65 
 Olson ... LO64 

Workplace safety 
See Workplace health and safety 

Youth Services, Dept. of Children and 
See Dept. of Children and Youth Services 

 


	Blank Page



